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Making Sure

To ensure safe patient care, those receiving
care at any St. Joseph'’s facility can now expect
to be asked for two pieces of identification at
various times, including:

e On admission to the hospital

e On entering a department for any service or
procedure

e Prior to each episode of care

e Prior to treatments or procedures

There are various accepted ways of identify-
ing a patient. They include:
* Patient armband
e Government-issued photo identification
e Hospital-issued identification card
* Photograph on record
e Confirmation of patient identification by a
second health care provider
e Asking patients to verbally identify them-
selves with their name and/or date of birth

This policy helps to protect patients by ensur-
ing that the right person receives the right care
in the right place.

FEAR: “The hospital pharmacy will get my
prescriptions wrong.”

REALITY: With the advent of electronic medical
records technology, the chances of this happening
are becoming slimmer. “Electronic health records
ensure there’s consistency and only one input,” says
Hugh MacLeod, CEO of the Canadian Patient Safety
Institute. “That eliminates the whole ‘chicken scratch’
aspect to note-taking. It’s an important tool.” And
more hospital staff members are using computers
during rounds, so information can be input electroni-
cally, avoiding mishaps translating notes.

FEAR: “My doctor will operate on the wrong limb.”
REALITY: You probably have a better chance of getting
struck by lightning while cashing in your winning
mega-millions lottery ticket. Hospitals apply various
internal checks, among them a “universal protocol,”
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during which the surgeon literally signs off on the
body part being operated on, as do the surgical staff
and the patient, rechecking to ensure the right proce-
dure is performed on the right area.

FEAR:“The hospital won’t remember my allergies.”
REALITY: Hospitals now use uniformly coloured
wristbands for patients: Yellow means the patient is
at risk for falls, red means the patient has allergies,
and purple denotes an all-important “do not resus-
citate” edict requested by the patient. These colour
codes are standardized, so when staff members leave
one hospital to work at another, there will be no
chance of misunderstanding.
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FEAR: just know if | check into the hospital, I'll
get some sort of infection.”

REALITY: Hospitals are collaborating to standardize
checklists, so procedures are uniform and consistent.
According to MacLeod, Canadian hospitals are tak-
ing advantage of materials provided by the Canadian
Patient Safety Institute to reduce incidences of central
blood line infections, as well as surgical checklists
to decrease human errors that result in infections.
Hospitals also have undertaken aggressive educa-
tional campaigns regarding hand-washing for staffs.

FEAR: “There are so many people coming and
going at a hospital. | won’t be safe.”

REALITY: According to Joseph Bellino, past presi-
dent of the International Association for Healthcare
Security & Safety, hospitals maintain security staffs
to ensure that mishaps don’t occur. The association
provides three levels of certification for hospital
security staff to ensure that officers are properly
trained, Bellino says. More than 20,000
people have received certification. And
that’s 20,000 more people who can
help dispel the myths.

Safer Health Care—
in Your Hands

The Canadian Patient Safety Institute offers an informa-
tive guide for patients and their families with steps outlin-
ing how to become more active participants in making

health care decisions. Download it at patient
safetyinstitute.ca. Search “ask talk listen.”
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Because 1 in 9 women
will develop breast cancer...
St. Joseph's is developing
one of the most
innovative breast care
centres in Canada.

Less waiting. Quicker answers. Better care. All in one location.

INSPIRED BY THE PEOPLE WE SERVE, St. Joseph's new breast care centre epitomizes
compassionate care. It will reduce wait times, offer increased support and
education from a team of nurse navigators, provide access to digital imaging
equipment and bring together assessment, surgical and follow-up expertise
and care into one location. Visit our website to get the whole story.

CARING FOR THE BODY, MIND & SPIRIT SINCE 1869
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Renowned for compassionate care, St. Joseph’s is one of the best academic health care organizations in Canada dedicated to helping

people live to their fullest by minimizing the effects of injury, disease and disability through excellence in care, teaching and research. sjhc.london.on.ca





