How to Join Webex Suites on iOS

You will NEED:
e |nternet
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e iPhone/iPad

e Email |:§§§]
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1. Connect to internet ‘

2. Search Cisco Webex or Virtual for invite in your email

Q : Wirtual Care Group Session @

3. Confirm the appointment date

/

4. Tap Click Here to Join Appointment

Click Here to Join  s$%&
Appointment QD
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Have Webex? Go to step 12

O = @

Need to install Webex? Go to step 5

Ol - (5

5. Webex link opens % webex

Tap Download app

New Webex app is required to

join this meeting.
Download app
;

Call-in with audio only

Call: 1-519-931-7452

Phone charges may apply.
Canada Toll (Toronto): 1-416-915-6530
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6. Apple App Store will open < &

Webex

Business

Tap Get

a7 4+ #39 K
Fok Kk k (ears Business Cis

7. When Webex is done installing, go back to your email

& D X

8. Tap Click Here to Join Appointment

Click Here to Join v,

Appointment —i!‘
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9. Tap on Name

Join your meeting

If you're the host or have a Webex
account,

10. Type your name

Join your meeting

Name

YOUR NAME

qgw e r t
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If you're the host or have a Webex
account,
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11. Tap Next

Join your meeting

[ Next J Name
YOUR NAME

If you're the host or have a Webex
account,
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12. Tap Accept

[ Accept j

13. Tap Join meeting

Join meeting

Virtual Care Group Session Close .

Attention: Group Sessions Webex Participants

If you have logged into this meeting with your
personal Webex account, your email address will be
viewable to other participants in the meeting.

To ensure your email address is not viewable within
Webex please follow the steps below to joinas a
guest.

1. Please select “| decline” on the open disclaimer
window.

2. Sign out of your Webex account.

3. Return to the email invitation.

4. Select “Click here to join appointment”.

5. Join as a "Guest".

Closed Captioning

Closed captioning is available in Webex for you to use
during video virtual care appointments. Closed
captions may not always be accurate and the use of
closed captioning is at your own risk. Transcripts of
closed captions are not saved in the system and
cannot be accessed at a later date.

By clicking "l agree", you are confirming that you
understand the above message. Doing so will send
you to the virtual waiting room where your healthcare
provider will meet you when they are ready to start
your appeintment

Decline

Virtual Care Group Session

6:30PM - 7:30PM

= Use Internet for au... v =

Join meeting
/
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14. If you see, Webex would like to access the Microphone

I(G:J)))

Tap Allow - ‘1

Allow u

"Webex" would like to
access the Microphone.
This app needs access to
your microphone to make
calls and record audio. This
app also uses your
microphone to automatically
connect to video devices.

Don't Allow

\%J

N Allow :&"‘—\DJ

15. Meeting starts

Someone will join you soon ’

[\ ' Virtual Care
Group Session
@ SOON i
Thanks for waiting. We'll start the

meeting when the host joins.
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