Hand Hygiene - Physicians LHSC — April to June 30 2014

Location

Quarter

Audited

Moment 1 #Obs Moment 4 #0Obs

| ]Apr-Jun 2014

5¢| [[780.24% 7] [ 475/5927 [[TTT85 010 ] [ 555/646

| ban-Mar 2014

73| [IINB28800NI [ 1179/1432) [ENNNSSISAVNNN| [ 1345/1576

| [Oct-Dec 2013

79| [IT2800N [ 1119/1445| [ENNNS2NOVGNNN [ 1291/1561

| bul-Sep 2013

74| (IO [ 1046/1315| [NNNSSISVONI [ 1189/1420

CNS

| |lApr-Jun 2014

| Dan-Mar 2014

0 8571% ] 30735 [[792.68% ] 38/41
21] (SS90 92/103] [NNSGRM00NNN [ 100/116

| [Oct-Dec 2013

17 (708229 ] [ 110/116] [ANNNBGISOVANNNN] [ 106/122

| Dul-Sep 2013

16| [TTT02008% T [ 127/13¢] [ANNNBGISBYANNN] [ 139/160

DIAGNOSTIC RADIOLOGY

| IApr-Jun 2014

| Dan-Mar 2014

| [Oct-Dec 2013

5[ 57.14% ] [ 8000% |
16| (G266 22/35 [ENINGTO00N 26/42
21] [IS2 5800 22142 (T2 S0 32/44

| bul-Sep 2013

15| [2778% 5/18] [IIIS62506 T 18/32

EMERGENCY MEDICINE

| Apr-Jun 2014

o[ 6389% | 23/36 [70.78% 29/41

| ban-Mar 2014

g 7442% | 32/43 [GS 60T 33/52

| [Oct-Dec 2013

10| [FIS5S6% I 31/56 [[T6479% ] 46/71

| bul-Sep 2013

5[ 7353% | 25/34 [ST820 27133

FAMILY MEDICINE

| |lApr-Jun 2014

| Dan-Mar 2014

| [Oct-Dec 2013

| Dul-Sep 2013

MEDICINE

| IApr-Jun 2014

1 [e842% T [ 1319 (660N [ 12119
2 [0S [ 37/40 [NNNSHOSUONNN [ 30737
4 [INNG0R6%INN [ 47/7¢) [RNNNGSGA%NNN [ 49/77]
2 [ATSTo [ 1e/30 [INNGOSSUANNN [ 23739
2¢| [ISTSTO0 [ 87/107) [[7790.76% ][ 108/119

| Dan-Mar 2014

4| [INIVONR0GNN [ 202/274 [(TTT0042% 7] [ 283/313

| [Oct-Dec 2013

4¢| [INNGOO6YNI [ 108/283 [INNNSSWOUNI [ 285/321

| bul-Sep 2013

37| [ENTNS00S% I [ 1747215 [[770008% ][  232/255
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Hand Hygiene - Physicians LHSC — April to June 30 2014

| bul-Sep 2013

J [Ho000% [ 24724

OBS-GYN | Apr-Jun 2014 | 4 7895% | 15/19| [T76192% ]
| Pan-Mar 2014 | 14] [ENSCO60NN [ 7821% |
| [Oct-Dec 2013 | 15| [ENST606NN [ 77.94% |
| Bul-Sep 2013 | [ 8636% | [ 86.05% |

ONCOLOGY | [Apr-Jun 2014 | [ 96.43% ] [ 9286% |
| Pan-Mar 2014 | 10| [ET7S69NN [ 6a10% |
| Ect-Dec 2013 | 11] [ST7O% [ 6324% |
| Bul-Sep 2013 | 17| [PONo [ 5600% |

OTOLARYNGOLOGY — HEA | Pan-Mar 2014 || 2 9474% | [ 9444% |
| oct-Dec 2013 | 5[ 100.00% | [ 10000% |

[ 10000% |

PAEDIATRICS | [Apr-Jun 2014 || 24/ [ 93.42% | [ 9268% | 76/8
| Pan-Mar 2014 || 31 [ENSTIE606 NN [ 8581% |
| [Oct-Dec 2013 | 36| [INEOMAY NN [ %661% |
| Pul-Sep 2013 | 30 [192:40% [ o150% |

PSYCHIATRY | [Apr-Jun 2014 | 2| [0:00% T [ 5000% |
| Pan-Mar 2014 | [ 100.00% ] [ 100.00% |
| [Oct-Dec 2013 | o [[16:67% ] [ 000% ]
| Pul-Sep 2013 | [ 3333% | [ 3333% |

SURGERY | [Apr-Jun 2014 | 34 [T77.:65% ] [ 8480% |

| ban-Mar 2014

60| [INNNSGITO0NI [ 545/631] [INNNSTGO0NI [ 634/723

| [Oct-Dec 2013

6¢| [NNINB2IG0060 [ 465/565 [INNNBSE00NI [ 523/626

| bul-Sep 2013

6| [INNNTHG206 ] [ 467/604 [ENNNSOMOUGNIN [ 551/671
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Hand Hygiene - Physicians LHSC — April to June 30 2014

CNS

Location

Quarter

Audited
Days

Moment 1 #0Obs Moment 4 #0Obs

CNS

| IApr-Jun 2014

7 [ET8S 70T [ 30/35| [[79268%

| Pan-Mar 2014

21] [INSOS2% NN [ 92/103) [ANNINSG206NIN| [ 100/116

| [Oct-Dec 2013

17| [T98:22% ] [ERSE 800N | 106/122

| bul-Sep 2013

16| [[7792.08% 7] [ 127/13¢] [FNNINGG8BU6RINT [ 139/160

University Hospital

| |Apr-Jun 2014

7 [ENNSSTI06T] [ 30/3s| [770268% ][ 3841

| ban-Mar 2014

21| [INTNSOS20 ] [ 92/105] [FININGG2T06RINT [ 100/116)

| [Oct-Dec 2013

17| 77082206 7] [ 110/116] [FNINGGBO0GNIN [ 106/122)

| bul-Sep 2013

16| [[7702.08% 7] [ 127/13¢] [FNNINGG8B06NINT [ 139/160

|
|
|
|
|
|
|
|
[ U-10PDCNS | [Apr-Jun 2014 || 4 10000% | [ 100.00% ]
| | Pan-Mar 2014 || g o583% | [ 86.36% |
| | [Oct-Dec 2013 || g 100.00% | [ 9286% |
| | Pul-Sep 2013 || [ 100.00% | [ 100.00% ]
[_U-10EU | Apr-Jun 2014 || [ 100.00% | [ 100.00% |
| | Pan-Mar 2014 || 5[ 100.00% | [ 100.00% |
| | [Oct-Dec 2013 || [ 100.00% | [ 100.00% ]
| | Pul-Sep 2013 || 4 10000% | [ 100.00% ]
[ u7 | [Apr-Jun 2014 || [ 3750% | [ 8000% |
| | Pan-Mar 2014 || [ 5333% | [ e552% |
| | [Oct-Dec 2013 || g 5882% | [ e250% |
| | ul-Sep 2013 || 10| [EN8S58% [ 7674% |
[ U-70PD CNS | [Apr-Jun 2014 || [ 10000% | [ 100.00% |
| | Pan-Mar 2014 | g 9400% | [ o388% |
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Hand Hygiene - Physicians LHSC — April to June 30 2014

| Pct-Dec 2013 | J_9815% | [ 9545% |
| pul-Sep 2013 | 3 10000% ] [ 97.06% ]
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Hand Hygiene - Physicians LHSC — April to June 30 2014

DIAGNOSTIC RADIOLOGY

Location Quarter AUz Moment 1 #0Obs Moment 4 #0Obs
DIAGNOSTIC RADIOLOGY | [Apr-Jun 2014 | o[ 57.14% |

| Dan-Mar 2014

16| [NG2 860NN [ 22/35| [NNNINGTO0VII [ 26/42

| [Oct-Dec 2013

21| [INNGO S0 [ 22/47| [INNNONGUONI [ 32/44)

| bul-Sep 2013

15| [INPTE% ] [ 5/1¢| [ENNIIS62S0 ] [ 18/32

| Dan-Mar 2014

o[ 6667% | T T

|

|

|

|

[ University Hospital | [Apr-Jun 2014 || g 000% | [ 5000% |
| | Pan-Mar 2014 || 13 [NSEE27 [ e6250% |
| | [Oct-Dec 2013 || 10 [INSEISE7 [ 8125% |
| | Pul-Sep 2013 || 12] [ Ts [ 5833% |
[ URAD | Pul-Sep 2013 | | 4 000% ] [ 60.00% ]
[_U-RadIRAngio | [Apr-Jun 2014 || A 000% | [ 5000% ]
| | Pan-Mar 2014 || 7| [ NGOI0TC [ e667% |
| | [Oct-Dec 2013 || 5| (42869 [ 90.00% ]
| | Pul-Sep 2013 || 5[ 50.00% | [ e364% |
[ U-RadMRICT | [Oct-Dec 2013 || U 000% | [ 100.00% ]
[ U-RadNucMed | Pan-Mar 2014 || 4 6667% | [ e667% |
| | [Oct-Dec 2013 || g 000% | [ e667% |
| | Pul-Sep 2013 || Y[ 000% | [ 100.00% ]
| | Pan-Mar 2014 || Y[ 100.00% | [ 000% |
| | [Oct-Dec 2013 || [ 3333% | [ s000% |
[ Victoria Hospital | [Apr-Jun 2014 | | [ 100.00% | [ 100.00% ]
|
|

| [Oct-Dec 2013

14 [ENTNGS 069N [ 15/31) [ENNNNGHE6VANIN [ 19/28
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Hand Hygiene - Physicians LHSC — April to June 30 2014

| | Pul-Sep 2013 || 3| (AT [ s000% |
[ V-RadiRAngio | Pan-Mar 2014 || [ 8333% |
| | [Oct-Dec 2013 | | 1 6667% |
| | Pul-Sep 2013 | 3 (A A4
[ V-RadMRI/CT | pan-Mar 2014 || 3] 5833% |
| | [Oct-Dec 2013 || [ 5000% |
[ V-RadNucMed | [Apr-Jun 2014 || [ 100.00% |
[ V-RadU/S | [Oct-Dec 2013 || [ 10000% |
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Hand Hygiene - Physicians LHSC — April to June 30 2014
EMERGENCY MEDICINE

Location

Quarter

Audited
Days

Moment 1 #Obs Moment 4 #0Obs

EMERGENCY MEDICINE

| IApr-Jun 2014

o [ETTTeS89% T [ 23/3¢| (MOS0 [ 29/41)

| Pan-Mar 2014

¢ [ ETAA200N] [ 32/+3| [NNNINGSHEIONINN [ 33/52]

| [Oct-Dec 2013

10| [ENTSES6VII] [ 31/56| [ENTINCAO0GRIN [ 46/71]

| bul-Sep 2013

5 [ENI7SSev% ] [ 25/34| [INNINST820N] [ 27/33)

University Hospital

| |Apr-Jun 2014

5 [ENTeTO0% ] [ 15/21] [INNING2060N] [ 17/27)

| ban-Mar 2014

5 [ENTASve] [ 20/2¢| [EENINGSWAGGRIN] [ 23/35)

| [Oct-Dec 2013

| [ENTS7S8% I [ 10/33| [INNINGSWAOGRINN] [ 23/35)

| bul-Sep 2013

J [TSOT0eT [ 17/23| [INNNSAPI06NN] [ 16/19)

U-EM

| |Apr-Jun 2014

5| [ENNGTO0VNNNN [ 13/21] [NG2060NN [ 17/27]

| Dan-Mar 2014

5| [ ERTASYoN] [ 20/2¢| [RNNINGSTAONINN] [ 23/35)

| [Oct-Dec 2013

5 [ ESTS8vN] [ 19/33| [NNNNGS ORI [ 23/35)

| Pul-Sep 2013

3 [TSOT0oN [ 17/23| [RNSAPT00NN [ 16/19)

Victoria Hospital

| IApr-Jun 2014

4| [ENGEI6To0 [ 10/15] [ENNSSTA00NN [ 12/14

| Dan-Mar 2014

4| [ENS0I0006 N [ 12/15] [FNNINSEB206NN [ 10/17)

| [Oct-Dec 2013

5 [ES2T70eT] [ 12/23| [INNINGS 800NN [ 23/36)

| bul-Sep 2013

2 2o [ &/11] [INNSSTOON [ 11/14)

V-AEM

| |[Apr-Jun 2014

4| [ENGGT00NN [ 10/15] [ENNINGSWAOORI [ 12/14

| ban-Mar 2014

4| [ETS0000% T [ 12/15] [ENNINSE8206N [ 10/17)

| [Oct-Dec 2013

5 [ES2T70eT] [ 12/23| [INNINGS 800NN [ 23/36)

| bul-Sep 2013

2| 2SN [ &/11] (TSSO [ 11/14
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Hand Hygiene - Physicians LHSC — April to June 30 2014
FAMILY MEDICINE

Location

Quarter

Audited
Days

Moment 1 #Obs Moment 4 #0Obs

FAMILY MEDICINE

| IApr-Jun 2014

| [Te8 4206 [ 13/19| (IS 600N [ 12/19

| Pan-Mar 2014

2| [ISOSvI [ 37/4c| [NNNNSTHOSIONIN [ 3037

| [Oct-Dec 2013

4| (G060 [ 47/7¢| [NNNNGSIGA06NNN [ 49/77)

| bul-Sep 2013

2 [EA7ST6TI [ 18/3¢| (IGO0 [ 23/39

Victoria Hospital

| |Apr-Jun 2014

1| (NG 206 T [ 13/19| [IINGSWG0ONIT [ 12119

| ban-Mar 2014

2| (IS8T [ 37/4¢| [INNINSTOSYNINT [ 30/37

| [Oct-Dec 2013

4| [ENTG0260T [ 47/7¢| [ENNNGSIGA06NIN [ 49/77)

| bul-Sep 2013

2 [EA7STaTI [ 18/3¢| (IGO0 [ 23/39

| lApr-Jun 2014

1] SRV [ 13/19| [FNNGSMGVININ [ 12/19)

| Pan-Mar 2014

2| [ISOSvI [ 37/4c| [NNNNSHOSI0NIN [ 3037

| [Oct-Dec 2013

4| (NGOG0 [ 47/7¢| [RNNNNGSIGAYONNN [ 49/77)

| Pul-Sep 2013

2 (TSN [ 18/3¢| [ININGOSSIONIN [ 23/38
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Hand Hygiene - Physicians LHSC — April to June 30 2014

MEDICINE

Location

Quarter

Audited
Days

Moment 1 #Obs Moment 4 #0Obs

MEDICINE

| IApr-Jun 2014

26| (TSI S106 T [90.76% ] [ 108/119

| Dan-Mar 2014

4¢| [ENITSI206NNN [ 202/274) [FTT00:42% T [ 283/313

| [Oct-Dec 2013

45| [ENNIIGOO6V6IIN [ 195/253) [ININGEIOVGNIN [ 285/321

| bul-Sep 2013

37| (IS8 [ 174/215] [[7790.08% 7] [ 232/259)

University Hospital

| |Apr-Jun 2014

24| [INNNS5069 T [ 74/87| [INNINSSIA% I [ 85/96]

| ban-Mar 2014

3| [ININV82006 ] [ 101/129| [FNNINSOMBVGNI [ 131/147)

| [Oct-Dec 2013

31| [INTVEMIOGN [ 92/122] [701.50% 7] [ 1407153

| bul-Sep 2013

21| [INTNSGABYG I [ 106/123] [7790:07% 7] [ 136/151]

U-4

| |]Apr-Jun 2014

o TS [ 15/21] [RNNESTA0ONNN [ 18/21]

| Dan-Mar 2014

7| (NG5 22060 [ 15/23) [TTTe00N [ 21727

| [Oct-Dec 2013

7 (TS SS0oN [ 11/15 [INNSTS200NN [ 1827

| Pul-Sep 2013

11] [ITT792/00% ] [ 46/50] [NNSTSO%NN [ 55/63)

U-40PD

| IApr-Jun 2014

6 [T100:00% T [ 18/18) [IITTH00:00% 0 [ 21/21]

| Dan-Mar 2014

7| [ENTSGS600NI [ 19/22 [INNINSGS600NINN [ 1922

| [Oct-Dec 2013

g [oa7a% ][ 1819 [[T710000% 7] [ 29729

| bul-Sep 2013

5 [ENS7800T [ 3c/41] [ENTTSGS60NIN [ 36/44

U-5NIDC/OPC

| |Apr-Jun 2014

g o007 [ 44 [710000% [  9/9

| ban-Mar 2014

13| [7790000% 7] [ o9 [[T7400.00% 7] [ 16/16]

| [Oct-Dec 2013

o [Ho000% ][ 59 [710000% 7] [ 16/1

| bul-Sep 2013

o [IT10000% T [ &/g| [ITA00:009% T [ 9/9)

U-6SAMUPC

| Dan-Mar 2014

2 [T10000% 7 [ o/ [[ITT00:00% 0 [ 6/

| [Oct-Dec 2013

2 [ao000% T [ «4 [TH0000% T [ /4
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Hand Hygiene - Physicians LHSC — April to June 30 2014

U-80P

| |Apr-Jun 2014

1| (IS0 [ 6/g [710000% 7] [ 12117

| ban-Mar 2014

2 [EITSeS60e [ 411 [T710000% 7] [ 24724

| [Oct-Dec 2013

2| [ENNSO00% N [ /10| [RNNO000%NNN [ 18/20)

| Pul-Sep 2013

2 e [ +d [[T100:00% T [ 19/19)

U-8SAMU

| [Oct-Dec 2013

3 [NGEGTONNN [ /¢ [[TH0000% T [ 6/d

U-ENDO

| IApr-Jun 2014

11] [ETTTO886% ] [ 29/31) [RNSSHOVONIN [ 23/27)

| Pan-Mar 2014

16| [INSSTA00NNN] [ 42/49| [NNNISSISTO0NN [ 38/43)

| [Oct-Dec 2013

5| [IOMoN [ se48) [[TT0048% 7] [ 38/42

| bul-Sep 2013

| [oreme [ 1112 [[710000% 7] [ 12117

U-ENT

| |Apr-Jun 2014

1| [ENTH000% T | 25 [FNTTGS S [ 2/

| ban-Mar 2014

ST 7 N T S =7

| [Oct-Dec 2013

6 [MG6ToN [ 7/15 [NNSSTeNN [ 1114

| bul-Sep 2013

1| [ESS S [ s [ENTVS000 [ 3/4

Victoria Hospital

| |Apr-Jun 2014

4| [RG5S 009 [ 13/20] [7400.00% 7] [ 23723

| Pan-Mar 2014

29| (GO G600 [ToT8796 T [ 152/166

| [Oct-Dec 2013

31/ [ERGS BP0 [ 106/161] [IENGCSI00NINN

| Pul-Sep 2013

26| [INNNVSOMGNNN [ 68/92] [[TTT92:81% ] [ 96/104)

V-C61

| IApr-Jun 2014

1| [ENNIO0%IN [ o/ [(TTH00:00% T [ 379

| Pan-Mar 2014

o [GEA200N [ 1319 [[TT90:820 T [ 28/31]

| [Oct-Dec 2013

10| [INNES200N| [ 29/34| [INNINSZS0%N [ 33/40]

| bul-Sep 2013

11] [7796:80% 7] [ 26/27] [[7400.00% 7] [ 38/38]

V-C62

| ban-Mar 2014

2 o007 [ /9 [TH0000% [ 379

| bul-Sep 2013

J[go000% [ 22 [[710000% [ 272

V-C63

| ban-Mar 2014

1 [TH0000% [ 22 [[740000% [ 272

| [Oct-Dec 2013

J[go000% ][ v [7H0000% [ 272

| bul-Sep 2013

1 EO00% N [ o2 [FRNNS000%N [ 172
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Hand Hygiene - Physicians LHSC — April to June 30 2014

| ban-Mar 2014

1 [Ho000% [ v1 [7H0000% [ 1]

| bul-Sep 2013

| [TS0000 T [ 12 [10000% ][ 272

| Pan-Mar 2014

4| (SO0 [ 34| [NSSve [ 67

| [Oct-Dec 2013

4| 2o [ o/11] [SSSO0IN [ 8/9

| Pul-Sep 2013

2 [TH0000% T [ 3/ [TH0000% T [ 1/1]

V-D53

| Dan-Mar 2014

4| [ NNNINGO00%INN [ 35 [TH0000% T [ /4

| [Oct-Dec 2013

2 7 | S 7 T

| Pul-Sep 2013

J [I2S000% N [ v/ [SSSs [ 179

V-D63

| ban-Mar 2014

4| [NNTSSSSII [ 5/ [INNTS000%N [ 4/

| [Oct-Dec 2013

2 (66 67e [ 2/ [INTS000% N [ 172

V-D64

| ban-Mar 2014

2 [Hooooe 7 [ vi [7H0000% [ 1]

| [Oct-Dec 2013

J[H0000% [ 22 [[7H0000% [ 272

V-D71

| ban-Mar 2014

4 [IISSSSI | vd [Tae00me ] [ 4/4

| [Oct-Dec 2013

1] [NO00% N [ o/o [FTH00:009% 0 [ 1/1]

| Pul-Sep 2013

5 (NS00 [ /5 (IS0 [ 3/4

V-D72

| Dan-Mar 2014

4| [ENNNNSO000 [ /10 [ENNNSSSE0NNN [ 59

| [Oct-Dec 2013

4| [NNNNSTS0%INN [ 5/ [NIE000%NN [ 410

| Pul-Sep 2013

1 [TH0000% T [ /1] [TH0000% T [ 1/1]

V-D73

| Dan-Mar 2014

2| [ENNO00%IN [ o/ [NNNNSSSSN [ 5/

| [Oct-Dec 2013

7 TR | S T

| bul-Sep 2013

1| [EO00% N [ o/ [[T710000% 7 [ 1/1]

V-D74

| ban-Mar 2014

7 [ATeeR | 512 [710000% 7 [ 12117

| [Oct-Dec 2013

J [SSSse [ vd [IITGeemen [ 219

| bul-Sep 2013

J[go000% ][ v [7H0000% [ 272

V-ENDO

| |Apr-Jun 2014

3 [ENIS6250 | 916 [[T710000% 7] [ 16/1

| ban-Mar 2014

o MSSoNI [ 17/35 [ENNNSS800NINN [ 32/39

Page 11 of 25




Hand Hygiene - Physicians LHSC — April to June 30 2014

| | [Oct-Dec 2013 || 7| [NSEe [ 8611% |
| | Pul-Sep 2013 || g 4667% | [ 8667% |
[ V-ENT | Pan-Mar 2014 || e[ 100.00% | [ 100.00% |
| | [Oct-Dec 2013 || g 100.00% ] [ 100.00% |
| | Pul-Sep 2013 || 3 10000% | [ 100.00% |
[_v-NIDC | Apr-Jun 2014 || Y[ 100.00% | [ 100.00% |
| | Pan-Mar 2014 || g 100.00% ] [ 100.00% |
| | [Oct-Dec 2013 || 4 [ 100.00% ] [ 100.00% |
| | Pul-Sep 2013 || [ 100.00% ] [ o000% |
[ V-Sleep | [Oct-Dec 2013 || Y[ 66.67% | [ 100.00% |
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Hand Hygiene - Physicians LHSC — April to June 30 2014

OBS-GYN

Location

Quarter

Audited
Days

Moment 1 #0Obs Moment 4 #0Obs

| IApr-Jun 2014

4 (I8 950 [ 15/19] [IINT760296 ] [ 10/13

| Dan-Mar 2014

14| [INNINSGO60NIN [ 60/69| [IE2T000NN [ 61/78

| [Oct-Dec 2013

15| [INSTGT00NN [ 71/57) [ENNTHOM06NIN [ 53/68

| bul-Sep 2013

o [EITNS6 60T [ 3644 [IININSGI0S0NINT [ 37/43

Victoria Hospital

| |Apr-Jun 2014

4| [ES 050 [ 1519 [NTIVE020 NN [ 10/13

| ban-Mar 2014

14| [INS606% ] | 60/69| [INIVE2T06NN [ 61/7§

| [Oct-Dec 2013

15| [INTNSTEI06N [ 71/7) [HOM0IN [ 53/68

| bul-Sep 2013

J [EITS6 60T [ 3644 [NNINSGI0S0NNT [ 37/43

V-B41

| ban-Mar 2014

1] [ENNO00%NN [ o/ [FNCORMANN [ 213

| [Oct-Dec 2013

3 92810 [ 12/13] [FEAASONNNN [ 577

V-BSWAC

| Dan-Mar 2014

2 [NSS TS [ 1e/21] [INNNGSIAVINNN| [ 14/22)

| [Oct-Dec 2013

2 (S EN [ 22/29| [FNNSO00INN| [ 20729

V-BFAM

| IApr-Jun 2014

1| [INSCTAN [ 15/15| [NNNASvoN [ 5/7)

| Dan-Mar 2014

3 [9420% T [ 33/35| [IINNSTMSVNIN| [ 34/39

| [Oct-Dec 2013

3 [9068% 7] [ 29/32] [FININSONMOGTINT] [ 21/26

| bul-Sep 2013

2 [T9548% 7 [ 21/22 [[7400:00% 7] [ 17/17)

V-C41

| |[Apr-Jun 2014

|| [TS000% T [ 12/ [[710000% ][ 272

| ban-Mar 2014

2 T 27 P | 7 7 | NPT

| [Oct-Dec 2013

J VSO0 [ 34 [[710000% 7] [ 3/

| bul-Sep 2013

3| [NNG2500NN [ 5/¢| [NNGSGA0NN [ 7/11]

V-C42

| Dan-Mar 2014

2| [ENNO00%N [ o/ [FTH00:00% T [ 212

| [Oct-Dec 2013

2 TGO a [ 23 [FSSSSvI [ 13
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Hand Hygiene - Physicians LHSC — April to June 30 2014

V-C44

| |Apr-Jun 2014

1| [ETTTS000% T [ 1/2| [FITS000% T [ 1/2)

| ban-Mar 2014

J V500 [ 34| [IITG6wman] [ 213

| [Oct-Dec 2013

1) [NO00%NN [ o/ (SO0 [ 172

| Pul-Sep 2013

27 T | 7 T

V-D43

| IApr-Jun 2014

1| [FRNO0%INN [ ool [FTTH00:009% 0 [ 272

| Pan-Mar 2014

1 [7100:00% 7 [ 1/1] [ANISO00%N [ 172

| [Oct-Dec 2013

2 (NS00 [ 34 [TH00000% T [ 2/2)

| Pul-Sep 2013

2 [TH00:00% 7 [ o/o] [(TTTH00:00% 7] [ 10/10]

V-WMHDU

| ban-Mar 2014

| [[7100:00% 7 [ 3/3 [(T790000% 7] [ 4/4)
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Hand Hygiene - Physicians LHSC — April to June 30 2014

ONCOLOGY

Location

Quarter

Audited
Days

Moment 1 #0Obs Moment 4 #0Obs

ONCOLOGY

| IApr-Jun 2014

7 [79648% ][ 2728 [[7792:86% ][ 26/28

| Pan-Mar 2014

10| [7S60NN [ 41/53) [INNINGATOVNIN [ 25/39)

| [Oct-Dec 2013

11] [ENINSTOVGNN [ 29/56| [ININGS AN [ 43/68)

| bul-Sep 2013

17| [ENTPOOS [ 7/24) [ENSG00% T [ 14/25)

University Hospital

| lApr-Jun 2014

1 [T10000% [ 44 [[T750000% ][ 57

| [Oct-Dec 2013

2 [EITSSSs% I [ 5/d (IS [ 6/7

| bul-Sep 2013

4 (2500 | v/ [ISSSs%I [ 119

U-DIAL

| |]Apr-Jun 2014

1| [[790000% 7] [ 44/ [[790000% [ 505

| [Oct-Dec 2013

2 (SIS [ 5/c| [NNSSAveN [ 6/7)

| Pul-Sep 2013

4 (2500 [ v/ [SSSs% [ 19

Victoria Hospital

| IApr-Jun 2014

6 [T95:88% T [ 23724 [ITTOT80% T [ 21723

| Pan-Mar 2014

10| [7S60M [ 41/53) [INNNNGAT0VNINN [ 25/39)

| [Oct-Dec 2013

o [EEI00INN [ 24/50 [ENNINGOB6YN [ 37/61

| Bul-Sep 2013

¢ [ SO0 [ /20 [ENTINSO000II [ 1322

V-ALU

| ban-Mar 2014

1| [ENTTSO00% T [ 24| (IGO0 [ 3/

| [Oct-Dec 2013

2 [Eeeeme [+ [[710000% ][  6/d

| bul-Sep 2013

2 [ao000% ][ 3/ [EITGEET0 [ 273

V-C7

| |]Apr-Jun 2014

2 [[es8s% [ 14/15 [ENNINSSSVNIN [ 10112

V-C71

| ban-Mar 2014

2| [EITS000% N [ «/5 [RSSToe [ 277

| [Oct-Dec 2013

2| [TASa [ 5/7| e [ 419

| Pul-Sep 2013

1 [T500:009% 7 [ 1/1] [EEINOI00%INN [ o/1]

V-C72

| Pan-Mar 2014

3 GO [ /o [ENO00%N [ 7/10
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Hand Hygiene - Physicians LHSC — April to June 30 2014

| [Oct-Dec 2013

3 [EIEGHS [ 619 [ENNINGE6T06N [ 1011

V-C73

| ban-Mar 2014

1| [FNTT20009% T [ 15| [NN2000% N [ 15

| [Oct-Dec 2013

S G e 2 S T

| Pul-Sep 2013

2 (oo [ 7 (ST [ 477

V-C74

| ban-Mar 2014

2 [SSSSvN [ vs 000009 [ 272

| [Oct-Dec 2013

3 PTRToa [ 311 [NSOMToo [ 4113

| Pul-Sep 2013

2 (250N [ s [INeEeToa [ 6/9

V-Renalclinic

| IApr-Jun 2014

2 [0000% T [ 3/3 [[TH0000% 7 [ 6/d

V-RenalHHPD

| lApr-Jun 2014

g [Ho000% [  e/d [[T710000% ][ 5/

| ban-Mar 2014

7| [9667% T [ 29/3q [700:94% T [ 10111]

| bul-Sep 2013

2 [EIO00% T [ o/1] [EENITSO00%IN [ 172
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Hand Hygiene - Physicians LHSC — April to June 30 2014
OTOLARYNGOLOGY — HEAD AND NECK SURGERY

Audited

Location Quarter Days Moment 1 #0Obs Moment 4 #Obs
[ OTOLARYNGOLOGY — HEA | pan-mar 2014 || A0 9474% ] [ 9444% |
| | [Oct-Dec 2013 || 5[ 10000% | [ 100.00% |
| | Bul-Sep 2013 | 3 10000% ] [ 10000% |
| Victoria Hospital | Dan-Mar 2014 || [ 9474% | [ 9444% |
| | Dct-Dec 2013 | 5[ 100.00% ] [ 10000% ]
| | Bul-Sep 2013 | 3 10000% ] [ 10000% ]
[ V-HeadNeck | Ban-Mar 2014 | [ 9a7a% ] [ od444% |
| | Oct-Dec 2013 | 5[ 100.00% ] [ 10000% ]
| | Pul-Sep 2013 | | g 10000% | [ 100.00% ]
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Hand Hygiene - Physicians LHSC — April to June 30 2014

PAEDIATRICS

Location Quarter Agggsd Moment 1 #0Obs Moment 4 #Obs
PAEDIATRICS | [Apr-Jun 2014 | 24 [[o342% ][ 7u7el[[92.68% ][ 76/82

| Pan-Mar 2014

31/ [IRNNSTGS00NI [ 129/15¢| [FENNSSST00NI

| [Oct-Dec 2013

36| [IINBONAVGIIN [ 105/117) [TTTT0661% 7] [ 114/11

| bul-Sep 2013

30| [[79249% 7] [ 160/173| [T770480% 7] [ 140/153

Victoria Hospital

| |Apr-Jun 2014

24| 08420 [ 71/76| [[702068% 7] [ 76/82

| ban-Mar 2014

31| IS5 [ 1290/156] [NNINSSBI06NIN | 133/159

| [Oct-Dec 2013

36| [INNSONAvG I [ 105/117) [706:61% 7] [ 114/11

| bul-Sep 2013

30| [[792.49% 7] [ 160/173| [704:80% 7] | 140/153

V-B1PMDU

| Pan-Mar 2014

5| [ETT921009 ] [ 23/25) [TOT80% T [ 21723

| [Oct-Dec 2013

o [TOT676 T [ 22/24] [(ITTH00.00% ] [ 18/18)

| Pul-Sep 2013

5 [T100:00% T [ 19/19| [(ITT98:88% ] [ 14/15)

V-B4NICU

| IApr-Jun 2014

o [TO2 8106 [ 36/39| [TTOTAS% ] [ 31/34)

| Pan-Mar 2014

14| [INNINSOMSYNN [ 37/4¢ [IININSO000N [ 40/50

| [Oct-Dec 2013

7 [9888% 7] [ 14/15| [ININSGOM00NI| [ 13/15)

| bul-Sep 2013

o [o880% ][ 21/2| [INSGETOGNI [ 13/15)

V-B61

| |Apr-Jun 2014

2 [oa7as%e [ 1819 [T0474% 7] [ 18719

| ban-Mar 2014

6 [ENeM00TI [ 32/42| [[79008%6 7] [ 40/44)

| [Oct-Dec 2013

g 98020 ][ 4043 [[7100.00% 7] [ 41/41)

| Bul-Sep 2013

6 [[10000% "] [ s8/58 [[70548% ] [ 42/44)

V-B62

| |]Apr-Jun 2014

3 [ITH0000% ] [ 3/3) [ETH00:00% 0 [ 14/14

| Pan-Mar 2014

10| [FNINO000%M [ 27/30 [TTO2810 T [ 24726

| [Oct-Dec 2013

10 [900:00% 7] [ 15/15 [ETTH00:00% 7 [ 23723
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Hand Hygiene - Physicians LHSC — April to June 30 2014

| bul-Sep 2013

g [o744% ][ 38/39 [[T7100.00% 7] [ 47/47)

V-PCCU

| |Apr-Jun 2014

10| [[7708.88% 7] [ 14118 [70067% 7] [ 1112

| ban-Mar 2014

5| [710000% 7 [ o/ [NSSISS0NN [ 5/

| [Oct-Dec 2013

¢ [ ENO0006M [ 14720] [[TT90:48% T [ 19/21)

| Pul-Sep 2013

g [SAPToNI [ 16/19| [NNIOMTOANNN| [ 13/17)

V-PEM

| IApr-Jun 2014

1 [ENO0%I [ oo [TH000009% 0 [ 272

| Pan-Mar 2014

2 [PSSToN [ 27| [SO00%INN| [ 3/6)

| Pul-Sep 2013

2 [IISS S0 [ &/15| [IINVSSSVN| [ 11/15)
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Hand Hygiene - Physicians LHSC — April to June 30 2014

PSYCHIATRY

Location

Quarter

Audited
Days

Moment 1 #0Obs Moment 4 #0Obs

PSYCHIATRY

| IApr-Jun 2014

2 [T000% T [ o/1] [ETS000% T [ 172

| Pan-Mar 2014

1 [T900:009% 7 [ 1/1] [FTTT90000% T [ 3/3

| [Oct-Dec 2013

o (G670 [ 1/ [0 [ 0/d

| bul-Sep 2013

2 [TSSssw% N [ s [ISSss%i [ 119

Victoria Hospital

| |Apr-Jun 2014

2| [ETTo00% T [ o/1] [EETITSO00% N [ 172

| ban-Mar 2014

1 [[790000% ][ 11| [[7790000% [ 373

| [Oct-Dec 2013

o (6676 [ 1/ [FIO00% I [ 0/d

2 T I VE) | S I TE)

4| (2500 [ /4| [RNNO0%N [ 04

2 [SSSS [ s [SSssy% [ 179

| Bul-Sep 2013 [
V-B71 | [Oct-Dec 2013 [
| Pul-Sep 2013 [
V-B82 | IApr-Jun 2014 [

2| [0 [ o/1] [ENNINSO00%INN [ 172

| Pan-Mar 2014

1 [T900:009% 7 [ 1/1] [FTT90000% 7 [ 33
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Hand Hygiene - Physicians LHSC — April to June 30 2014

SURGERY

Location

Quarter

Audited
Days

Moment 1 #0Obs Moment 4 #0Obs

SURGERY

| IApr-Jun 2014

34] [E7765% ] [ 205/264) [EITSAB0%IIIT [ 251/296

| Pan-Mar 2014

60| [SOISTo6 N [ERRST00%IIN [ 634723

| [Oct-Dec 2013

66| [ENNB21S006 N [ERSS 606N | 523/626

| bul-Sep 2013

66| (70206 ] | 467/604) [ENNINS2NRU6NIN | 551/671)

University Hospital

| |Apr-Jun 2014

20| [FITNG7209 ] | 72/107] [EENINSA0206I [ 107/126)

| ban-Mar 2014

42| [INTNS009% NI | 165/205| [INNINS2BOVNIN [ 223/270)

| [Oct-Dec 2013

55| (71206 ] | 182/236) [ENNINSABEUONINT [ 219/259)

|
|
|
|
|
|
|
| | Pul-Sep 2013 || 49| [INNNONTO6NNNN [ 205/257| [ENNNNSO26VANNNN [ 266/298
[ u-2sPU | Pan-Mar 2014 || g 8333% | 5/6] [ENSSIS800 NN
| | [Oct-Dec 2013 || g 90.00% | [ 9000% ]
| | Pul-Sep 2013 || 2| [7200:00% 7 [ 10/10] [F7100:009% ]
[ U4ty | Apr-Jun 2014 || g ot [ 11/12) [FT77900:009% 7]
| | Pan-Mar 2014 || ¢ [IINeO2S% N [ o/13) [INNETE20aNN|
| | [Oct-Dec 2013 | 15| [ENNNGSNIO0GNNN [ 37/42| [[77100.00% =
| | Pul-Sep 2013 || 14 [ENNSSI006NN [ 37/42| [[0048%
[ u-aTUuoP | [Apr-Jun 2014 || 2 [ 10000% | [ 100.00% ]
| | Pan-Mar 2014 || [ 75.00% | [ 8571% ]
| | [Oct-Dec 2013 || 5| [7100:00% 7 [ 12/12| [NSGI6T06N
| | Pul-Sep 2013 | 4 5000% | [ 8333% |
[ us | [Oct-Dec 2013 || g 5556% | [ 100.00% |
[ usccu | [Oct-Dec 2013 || [ 100.00% | [ 100.00% |
[ U6 | [Apr-Jun 2014 | ¢| [IINGE2I06NN [ 25/29] 040096
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Hand Hygiene - Physicians LHSC — April to June 30 2014

| ban-Mar 2014

43/48

7 [ESA000%T [ 37/44

| [Oct-Dec 2013

o (IS0 [ 22/3| [INNSASEVII [  27/32

| bul-Sep 2013

10| [I7EI00%NN] [ 36/48| [TT04M206 ] [ 48/51]

| [Oct-Dec 2013

J [Raroei [ 3/1q)

|

|

|

[us | [Apr-Jun 2014 | 4 s714% | [ 8000% ]
| | Pan-Mar 2014 || g 5026% | [ 9356% |
| | [Oct-Dec 2013 || 15 [ENNGEIS 7o [ 8000% |
| | Pul-Sep 2013 || 16| [INCT2ACNN [ 7917% ]
IR | Apr-Jun 2014 || [ 2000% | [ 8889% |
| | Pan-Mar 2014 || 17 [N [ 7581% |
| | [Oct-Dec 2013 || 12] [ ITASTe [ 8571% ]
| | Pul-Sep 2013 || A e154% | [ o167% ]
[ U-CSRU | [Apr-Jun 2014 || g [ 100.00% | [ 100.00% |
| | Pan-Mar 2014 || 8 87.50% | [ 100.00% ]
| | [Oct-Dec 2013 || [ 92.00% | [ 8571% |
| | Pul-Sep 2013 || 12 (901329 [ 9535% ]
[_U-Dentistry | Apr-Jun 2014 || [ 10000% | [ 100.00% |
| | Pan-Mar 2014 || g 100.00% | [ 8500% |
| | [Oct-Dec 2013 || [ 100.00% | [ 100.00% |
[ u-msicu | [Apr-Jun 2014 || A e667% | [ 100.00% |
| | Pan-Mar 2014 | [ 96.00% | [ 9200% |
| | [Oct-Dec 2013 || 13 [E6I36% [ 100.00% ]
| | Dul-Sep 2013 || 16| [ENSCI06 [ 100.00% |
ER | [Apr-Jun 2014 || [ 2273% | [ 1875% |
[ U-Ortho | Pan-Mar 2014 || 4 5556% | [ e571% |
| [ 2857% |
|

| bul-Sep 2013

5[ 8333% | [T6786% T [ 1912
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Hand Hygiene - Physicians LHSC — April to June 30 2014

[ u-PACU | Pan-Mar 2014 || g e6667% | [ s5000% |
| | [Oct-Dec 2013 | [ 2500% | [ 2000% ]
| | Pul-Sep 2013 || 4 100.00% | [ 87.50% |
[_U-PreAdmit | Apr-Jun 2014 || [ 100.00% | [ 100.00% ]
| | Pan-Mar 2014 || 3 [[7200:00% ] [ 10/10] [F7100:009% ]
| | [Oct-Dec 2013 || A 87s0% | E|
| | Pul-Sep 2013 | [ 100.00% | [ 100.00% ]
[Victoria Hospital | [Apr-Jun 2014 | 25| [INEATIa [ 8a71% |
| | Pan-Mar 2014 || a6l 89.20% | [ 9073% ]
| | [Oct-Dec 2013 || 4g [ 86.02% | [ 8283% |
| | Pul-Sep 2013 || 45| 7550% | [ 76.41% ]
[ v-Bo1 | [Apr-Jun 2014 || 4 100.00% | [ 8696% |
| | Pan-Mar 2014 || [ 8302% | [ o787% |
| | [Oct-Dec 2013 || [ 063% | [ 8889% |
| | Pul-Sep 2013 || 4 9500% | [ %001% ]
[ v-B92 | Apr-Jun 2014 || [ 75.00% | [ 7500% |
| | Pan-Mar 2014 || 4| [INNNSESS%NN [ 7/12| [NNE0I00%NN|
| | [Oct-Dec 2013 || g 2000% | [ 7778% |
[ Vv-C5 | [Apr-Jun 2014 || g sl4s% | [ 8333% |
| | Pan-Mar 2014 | ¢| [INNS0MS%INNN [ 37/46) [INNNNGEIOT0ANNN|
| | [Oct-Dec 2013 || ¢/ [NGTTI6N [ 11/18) [RNNNSSIS306NNN
| | Dul-Sep 2013 || 7| [T92:360 T [ 47/51] [(T96:009%
| | Pan-Mar 2014 || [ 2500% | y4 [ 000% ]
[ v-ccTc | [Apr-Jun 2014 || [ 8333% | [ 7778% |
| | Pan-Mar 2014 | g 75.00% | [ 90.00% ]
| | [Oct-Dec 2013 | 3 eS80 [ 1012 o420 ]

3/
10/1

144/17
411/45
304/36
285/37
20/2
46/4
24/2
30/3

8/1

20/2
29/4

5/1
48/5

27/3
16/1

~ |~ ~ S~ I [ I I
N[O [©O] (W] [ O] [B] [l [O] [O] [D] W] [N [N][W] W [N[W] O] [~ [O] W] [oo][o
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Hand Hygiene - Physicians LHSC — April to June 30 2014

| | Pul-Sep 2013 || g 100.00% | [ 100.00% ]
[ v-D54 | [Apr-Jun 2014 || g 100.00% | [ 100.00% ]
| | Pan-Mar 2014 || g 100.00% | [ 100.00% ]
| | [Oct-Dec 2013 || o[ 9375% | [ o9286% |
| | Pul-Sep 2013 || 4 90.00% | [ 100.00% |
[ v-DaySurg | Dul-Sep 2013 || [ o000% | [ 66.67% |
[_V-Dental | Apr-Jun 2014 || [ 9333% | [ 9333% |
| | Pan-Mar 2014 | 5| [o304% ] [ 100.00% |
| | [Oct-Dec 2013 || 4 100.00% | [ 100.00% ]
| | Pul-Sep 2013 || [ o583% | [ 100.00% ]
[ V-GensSurg | [Apr-Jun 2014 || g 100.00% | [ 100.00% ]
| | Pan-Mar 2014 || 1] [ 100.00% | [ 100.00% ]
| | [Oct-Dec 2013 || g 100.00% | [ 100.00% ]
| | Pul-Sep 2013 || o[  100.00% | [ 100.00% ]
[ V-OoR | [Apr-Jun 2014 || [ 000% | [ 5000% |
| | Pan-Mar 2014 || g 1111% | [ 5556% |
| | [Oct-Dec 2013 || N[ 42.86% | [ 1176% |
| | Pul-Sep 2013 || 7| [EEvs [ 3125% ]
[ Vv-OrthoC2 | [Apr-Jun 2014 || [ s261% | [ 8i82% |
| | Pan-Mar 2014 | s o138% | [ 8920% |
| | [Oct-Dec 2013 || [ 8333% | [ 8101% |
| | Dul-Sep 2013 || [ 2222% ] [ 2778% |
[ V-PACU | Pan-Mar 2014 || [ 100.00% ] [ 8000% |
| | [Oct-Dec 2013 || 4 100.00% | [ 6667% |
| | Pul-Sep 2013 || [ 000% ] [ 6667% |
[ V-Plastics | [Apr-Jun 2014 | [ 10000% | [ 100.00% ]
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Hand Hygiene - Physicians LHSC — April to June 30 2014

| ban-Mar 2014

3 [[10000% 7] [ 43/43] [7400.00% 7] [ 33/39

| [Oct-Dec 2013

3 [[10000% 7] [ 30/30 701670 7] [ 2224

| bul-Sep 2013

3| [EO000% N [ 45/50 [NINT7E00N [ 28/36)

|

|

|

[ V-PreAdmit | Apr-Jun 2014 || [ 8333% | [ 100.00% |
| | Pan-Mar 2014 || [ 8571% | [ 8824% |
| | [Oct-Dec 2013 || B[ 100.00% | [ 100.00% |
| | Pul-Sep 2013 || 4 100.00% | [ o167% ]
[ V-Thoracic | Apr-Jun 2014 || [ 10000% ] [ 100.00% |
| | Pan-Mar 2014 | 5[ 100.00% | [ 6923% ]
| | [Oct-Dec 2013 || [ 100.00% | [ 100.00% ]
| | Pul-Sep 2013 || [ 100.00% | v/1] [7300:00%
[ V-Urology | [Apr-Jun 2014 || [ 100.00% | [ 100.00% |
| | Pan-Mar 2014 || 3| [TM00:009%6 ] [ 26/26| [FIT00:009% ]
| | [Oct-Dec 2013 || 3 [IINES8800N [ 20/24| [N70:00%
| | Dul-Sep 2013 || 3 [INSSS0e [ 10/30| [ERN2619206 0
[ V-vasc_CL | Apr-Jun 2014 || [ 100.00% | [ 100.00% |
| | Pan-Mar 2014 || 5| [[7200:00% ] [ 15/15) [[77100:009% ]
| | [Oct-Dec 2013 || [ 10000% | 2/2) [[7100:00% ]
| | Dul-Sep 2013 || 5| [[7100.009% 7 [ 10/10| [(7100:009%
[ V-vasCard | Apr-Jun 2014 || 2| [ore7oe ] [ 11/12] [ESI000GNNNN|
| | Pan-Mar 2014 | o[ o96.88% | [ 9677% ]
| | [Oct-Dec 2013 || 10 [I781959% [ 89.74% |
| | Dul-Sep 2013 || g 80.00% | [ 9070% |
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