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LHSC’s adult mental health care program 
is moving to Victoria Hospital next month
All adult acute mental health care services at LHSC will move from 
South Street Hospital to two locations at Victoria Hospital over a  
three-week period beginning Monday, April 11, 2011 and ending Friday, 
April 29, 2011.

All outpatient ambulatory care services including day treatment,  
prevention and early intervention on physchosis (PEPP) and  
psychogeriatrics, are moving to zone A, level 2 at Victoria Hospital. 
Adult mental health care inpatients will be moving to zone B, level 7 at 
Victoria Hospital. Please see the mental health care program move  
schedule below for the specific move dates.

PLEASE NOTE: There are no changes to the current referral processes 
and all phone and fax numbers for the program will remain the same. 

More specific information about any planned service reductions and/or  
modifications during the move period will be provided to you in our next 
issue of Bulletin.

Frequently asked questions 
about St. Joseph’s Hospital  

Perinatal program  
move to LHSC

When is the St. Joseph’s perinatal  
program moving to LHSC, Victoria  
Hospital? 
All perinatal program services currently 
located at St. Joseph’s Health Care, London, 
including the tertiary care obstetrical and 
neonatal intensive care units, begin moving 
to Victoria Hospital, LHSC on Saturday, 
June 4, 2011.

Can I refer perinatal patients to  
St. Joseph’s Hospital up to June 4?
Yes. Until June 4, 2011, the perinatal  
program at St. Joseph’s Hospital continues 
to be the high risk obstetrical facility in 
London and the site of the Neonatal  
Intensive Care Unit (NICU). Patients  
requiring the services of St. Joseph’s should 
continue to be referred there. Low risk or 
moderate risk patients in London should 
continue to be referred to either LHSC or  
St. Joseph’s Hospital.

Will patients referred to physicians at  
St. Joseph’s Hospital have to change 
physicians when the program moves to 
LHSC?
No. Perinatal physicians at St. Joseph’s 
Hospital will be moving to LHSC with 
the program. After June 4, any registered 
patient in labour, or those with pregnancy 
problems, will deliver and receive  
postnatal care at LHSC, by the same  
physician or physician team member to 
whom they were referred.

LHSC ADULT MENTAL HEALTH CARE PROGRAM  
MOVE SCHEDULE

Adult Mental Health Care 
Program

Move Date 2011 New Location at 
Victoria Hospital

Day Treatment & Trauma Program Monday, April 11 Zone A, level 2
Consultation Liaison Team Tuesday, April 12 Zone A, level 2
General Adult Ambulatory Mental 
Health Services

Thursday, April 14 – 
Friday, April 15

Zone A, level 2

Inpatients Wednesday, April 20 Zone B, level 7
Prevention and Early Intervention 
on Psychosis (PEPP)

Wednesday, April 27 
– Thursday, April 28

Zone A, level 2

Psychogeriatrics Friday, April 29 Zone A, level 2



Recently moved...
Below is a summary of programs that have recently moved.

Program New Location
Paediatric inpatient unit
LHSC

Zone B, level 6 – Victoria Hospital
Children’s Hospital’s paediatric inpatient unit has moved within  
Victoria Hospital to a brand new space in zone B, level 6. Please note 
that only the paediatric inpatient unit has moved. The Children’s  
emergency department, paediatric critical care unit and paediatric 
medical day unit remain in their current locations at this time. This 
move has no external implications.

Victoria Hospital inpatient gynecology and 
mother baby/antenatal care units
LHSC

Zone D, level 7 – Victoria Hospital
Beds allocated to gynecology and mother baby/antenatal care were 
temporarily relocated within Victoria Hospital to allows for the  
refurbishment of level 4 in zones C and D. The birthing centre on level 
2 has not moved. This move has no external implications as patients in 
these units will continue to enter the system by an initial referral to a 
specialist from their family physician, admittance to the birthing centre 
or through the closest emergency department.

Child and Adolescent Mental Health Care 
LHSC

Zone B, level 8 - Victoria Hospital
All program services (inpatients, eating disorders, day treatment and 
outpatients) have moved from previous locations at Victoria and South 
Street Hospitals to zone B, level 8 at LHSC’s Victoria Hospital. Phone 
and fax numbers for this program remain the same and the referral 
process is also unchanged.

If you require updated site maps or referral forms, please contact us at restructuring@lhsc.on.ca.  

LHSC - VICTORIA HOSPITAL CAMPUS MAP - Accessing zone B
To access zone B, patients and 
visitors should park in the main 
P1 visitor parking lot and enter 
the hospital through the main C 
entrance. You will be on level 
2. From there, simply follow 
the ladybug signs to the zone B 
elevators. 

Patients and visitors can also 
access zone B by entering zone 
D via the covered walkway and 
following the signage.

There will be direct access to 
zone B in June 2011, when the 
building is fully occupied.

More information about Milestone 2 Phase 2 restructuring can be found by visiting:
www.lhsc.on.ca/about_us/restructuring and www.sjhc.london.on.ca/corp/restruct/m2p2

http://www.lhsc.on.ca/About_Us/Restructuring/index.htm
http://www.sjhc.london.on.ca/corp/restruct/m2p2

