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1.0

Performance Indicators

Schedule D — Performance

The HSP's delivery of Ihe Services will be measured by the following Indicators, Targets and where applicable Performance Standards. in the follawing lable:
» pfameans nol-applicable’, that there is no defined Perfarmance Standard for Ihe indicator for the applicable year.
« tbdmeans a Targel, and a Performance Slandard, if appficable. will be determined duning the applicable year.

INDICATOR INDICATOR
CATEGORY ‘PePerformanca indicater
Ew=Expianatory indicator
Organizational Heaith and | Debl Service Coverage Ratio (P) 1 21
Financial indicators
Total Margin (P) g =0
Coordination and Access | Average Long-Stay Occupancy / Averaga Long-Stay Utilization {E} n/a nla
Indicators
Wait Time from GCAC Determination of Eligibility to LTC Home Response (E) nfa nfa
Long-Term Care Home Refusal Rate (E) nia nfa
Quality and Resident Percentage of Residents Who Fell in the Last 30 days (E n/a nfa
Safety indicators
Percentage of Residents Whose Pressure Uicer Worsened (E) nfa nfa
Percentage of Residents on Antipsychotics Without a Diagnosis of Psychasis (E) n/a nfa
nfa nfa

. Percentage of Residents in Daily Physical Restraints (E)




Schedule D - Performance

LHIN-Specific Performance Obligations
a)  Number of residenls with responsive behaviours that the LTC Home has dischaiged (including a refusal to accept resident back to the LTC Home following
an Emergency Depariment (ED) visil or hospital admission) and reasons for the LTC Home discharge.

b)  Oneto ane staffing to support residents with responsive behaviours {# of umique residents, total t:1 hours, % supported by High Inlensily Needs Funding
{HINF) or Behavioural Suppors Ontario (B50) embedded staff or nursing envelope).

c)  BestPraclice Pallialive Care

Annual reporting (via Survey Monkey) on the most significant contribulion to advancing or improving besl practice palliative care in the past 12 months and
plans for next year.

Examples could include:

. Implemeniing best practices;

. Adopting early identilication tools;

. Advanced care planning;

. Participating in Hospice Palliative Care {HPC) network meetings;
» Reviewing regional scorecard,

. Training staff in Fundamenlals/APCE/CAPCE;
» Receiving and sharing updated from the local HPC collaborative;
- Quality improvemenl Pians (QIP) activilies relaled to HPC; i
. Pariicipating in local HPC qualily improvement aclivities. i
. Accessing Secondary Levet Consultation leams. !

d)  Thehealthline.ca

Soulh Wesl LHIN Health Service Providers agree 1o regularly update, and annually review April 1%, site-specific programs and services information, as
represented within ihehealthline ca website.
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