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Defining Accreditation 

A process for organizations to regularly 

and consistently examine and improve 

their services 

A tool to identify areas for improvement 

A measure of an organization’s 

services compared against national and 

international standards of excellence  



DRIVERS  



Standards 

• Evidence-based standards are 

developed based on:  

peer-reviewed research 

best practices 

extensive consultation with health 

professionals, content experts, client 

organizations, and academics 



Standards Overlap 


