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St. Joseph’s provides 
exceptional care, earning  
the complete confidence 
of those we serve.

Your 
care 
matters 
here.
Renowned for compassionate care, St. Joseph’s is 

one of the best academic health care organizations 

in Canada, dedicated to helping people live their 

fullest by minimizing the effects of illness and injury.

sjhc.london.on.ca
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St. Joseph’s Hospital 	 268 Grosvenor Street, London

Beds.............................................................................................. 21 
Inpatient Surgeries.....................................................................1,642 
Outpatient/Outreach Visits**................................................... 442,886 
Urgent Care Centre Visits.......................................................... 47,505

•	 Allergy and Immunology Program

•	 Breast Care Program

•	 Cardiac Rehabilitation and Secondary 
Prevention Program

•	 Cardiovascular Investigation Unit

•	 Centre for Diabetes, Endocrinology 
and Metabolism

•	 Colposcopy Clinic

•	 Diagnostic Imaging Centre

•	 Gastroenterology Program  
(including Endoscopy Clinic)

•	 Heart Failure Clinic

•	 Infectious Diseases Care Program

•	 Ivey Eye Institute  
(including Cataract Suite)

•	 Lung Diseases Program  
(including: Asthma Centre, COPD 
Program, Pulmonary Function Lab,  
General Respirology)

•	 One-Stop Pituitary Clinic 

•	 Osteoporosis and Bone Disease Program

•	 Otolaryngology – Head & Neck Surgery

•	 Pain Management Program

•	 Peripheral Nerve Clinic

•	 Regional Sexual Assault and Domestic 
Violence Treatment Program

•	 Roth | McFarlane Hand and  
Upper Limb Centre

•	 Rheumatology Centre

•	 Short Stay Inpatient Surgery Unit

•	 Surgery Services

•	 Urgent Care Centre

•	 Urology Centre

Additional Services

•	 St. Joseph’s Family Medical  
and Dental Centre, including 
Primary Care Diabetes Support 
Program

-	 346 Platt’s Lane

Southwest Centre for  
Forensic Mental Health Care
401 Sunset Drive, Central Elgin

Beds.......................................... 89 
Outpatient/Outreach Visits**... 32,681 

•	 Inpatient and outpatient care including 
assessment, treatment and 
rehabilitation for individuals with a 
mental illness who have come into 
contact with the criminal justice system

-		 Forensic Psychiatry Outreach Team

-		 Court Diversion Service

Mount Hope Centre  
for Long Term Care
21 Grosvenor Street, London

MARIAN VILLA 
ST. MARY’S 

Beds...................................... 394

•	 Long-term care and short-term (respite) 
care for those 18 years and older

St. Joseph’s Health Care London - Facts & Figures
ST. JOSEPH’S HEALTH CARE LONDON.

Employees:.........................................4,207
Physicians:..........................................1,288 
(primary appointments citywide)

Residents, clinical fellows and  
medical students citywide:*............2,219
Health care student placements:.......868 
(nursing, physiotherapy, psychology, etc.)

Volunteers:............................................908
Inpatient beds (5 sites):.......................1,004
Outpatient/outreach visits:** .... 965,429
Day/short stay surgeries: ............. 22,689
Urgent Care Centre visits:.............. 47,505

LAWSON HEALTH 
RESEARCH INSTITUTE
Researchers, support staff,  
volunteers, students and  
fellows**.............................................2,400
Total research funding*.................$123 m
Active research projects*..................2,376

TOTAL OPERATING BUDGET  

(in millions)

2019/2020 Operating Expense:.... $489.5
Ontario provincial funding: ........ $345.9 
Federal funding:.................................$31.2  
(Veterans Affairs Canada) 

Other funding sources: ................. $112.4

NOTE: ALL FIGURES SHOWN ARE FROM APRIL 1, 2018 TO MARCH 31, 2019

*	 INCLUDES VISITS WITH PHYSICIANS, NURSES, THERAPISTS AND OTHER MEMBERS OF THE CARE TEAM

**	 TOTAL NUMBER WORKING ACROSS ST. JOSEPH’S AND LONDON HEALTH SCIENCES CENTRE
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Parkwood Institute 	 550 Wellington Road, London

MAIN BUILDING 
ARTHUR J. HOBBINS BUILDING
WESTERN COUNTIES WING
NEUROBEHAVIOURAL REHABILITATION CENTRE

Beds ........................................................................................ 350 

Outpatient/Outreach Visits**................................................ 292,034 

•	 Complex Care Program 

-	 Complex Care Unit 

-	 Palliative Care Unit

-	 Palliative Pain and Symptom 
Management Consultation Program

•	 Specialized Geriatric Services Program

-	 Geriatric Rehabilitation Unit 

-	 Musculoskeletal Rehabilitation Unit 

-	 Cognitive Neurology Clinic

-	 Aging Brain and Memory Clinic

-	 General Geriatrics Clinic

-	 Regional Geriatrics Program

-	 Geriatric Rehabilitation Day Hospital

-	 Third Age Outreach

•	 Veterans Care Program

-	 Veterans Care Units 

-	 Veterans Arts 

-	 Operational Stress Injury Clinic

•	 Rehabilitation Program

-	 Acquired Brain Injury Program 
(including Neurobehavioural 
Rehabilitation Centre)

-	 Adult Wheelchair and Seating 

-	 Amputee Program 

-	 ConnectCare

-	 EMG Laboratory 

-	 Fitness Centre 

-	 NeuroTrauma Rehab Program 

-	 Outpatient Physiatry Clinic

-	 Southwestern Rehabilitation 
Assessments 

-	 Spinal Cord Injury Program 

-	 Stroke Program 

-	 Transitional and Lifelong  
Care Program

-	 Wound Management Clinic

Additional Services

•	 X-Ray/Ultrasound Suite 

MENTAL HEALTH CARE BUILDING 

Beds ........................................................................................ 150 

Outpatient/Outreach Visits**................................................166,602 

•	 Adolescent Psychiatry Program

-	 Adolescent Outreach Team

•	 Assessment Program

-	 Adult Ambulatory Services

•	 Dual Diagnosis Program

-	 Dual Diagnosis Consultation  
and Outreach Team

•	 Geriatric Psychiatry Program

-	 Geriatric Psychiatry Day Program 

-	 Geriatric Psychiatry Discharge  
Liaison Team 

-	 Geriatric Psychiatry Outreach Team

•	 Treatment and Rehabilitation Program

-	 Adult Ambulatory Services

All above include Inpatient/ 
outpatient care

Additional Services

•	 Family Resource Centre

•	 Steele Street Treatment and 
Rehabilitation Residential Program

•	 Concurrent Disorders Service

•	 Assertive Community Treatment Teams

•	 Court Diversion Service

•	 Community Treatment Orders

•	 Mental Health Consultation  
and Evaluation in Primary Care

Addressing the needs of our community
St. Joseph’s Health Care London provides care through an extremely unique mix  
of clinical settings – making us one of the most complex health care organizations 
in Ontario. In a continual effort to bring the best care possible to those we serve,  
we constantly engage patients and their families, leaders, physicians, staff, 
volunteers, donors and many partners to ensure St. Joseph’s takes innovative steps 
in addressing the health care needs of our community, now and in the future.
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St. Joseph’s Health Care London
ST. JOSEPH’S HEALTH CARE FOUNDATION
With the support of a giving community, St. Joseph’s 

Health Care Foundation invests in health care innovation 

and discovery at St. Joseph’s Health Care London that 

would otherwise not be possible.

Our foundation is committed to patient care, donor 

accountability and volunteerism. We are proud to 

continue meeting Imagine Canada’s Ethics Fundraising 

and Financial Accountability Code.

LAWSON HEALTH RESEARCH INSTITUTE
Lawson Health Research Institute is the research institute  

of St. Joseph’s Health Care London and London Health 

Sciences Centre. Lawson is one of the top ten hospital-based 

research institutes in Canada attracting over $123 million in 

research funding each year. Lawson researchers focus their 

efforts on the development of new knowledge that can be 

applied directly to patient care within the hospitals.  

At St. Joseph’s, Lawson investigators conduct research in 

specialized areas like medical imaging, chronic disease, 

microbiome and probiotics, diabetes, infectious diseases, 

mental health, cognitive vitality and brain health, and 

mobility and activity.

MISSION
We help all who come to us for care to maintain and improve 

their health. We work with people to minimize the effects 

of injury, disease and disability. We do this by pursuing 

excellence in care, research and education in a wide range  

of hospital, clinic, long term and community-based settings.

In the spirit of our founders, we care in the example of  

Jesus Christ and in keeping with our values. We attend  

to the wholeness of each person – body, mind and spirit.  

We are a life-affirming community, nurturing a living 

spirituality through all stages of life, health, suffering and 

death. We ensure ongoing ethical reflection.

We advocate for those who are vulnerable and without a 

voice. We actively pursue and build partnerships to create  

a better health care system.

VISION
We earn complete confidence in the care we provide,  

and make a lasting difference in the quest to live fully.

VALUES
Respect. Excellence. Compassion.

Learn more about St. Joseph’s 

St. Joseph’s Health Care London
268 Grosvenor Street 

PO BOX 5777, STN B
London, ON  N6A 4V2

519 646-6100
sjhc.london.on.ca

sjhcfoundation.org
lawsonresearch.com  
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