
 
 

Personal Information Bank (PIB) Details 
 
Title: Quality & Patient Safety Reviews 
Location of Records: Quality Measurement and Clinical Decision 
Support Office 
Description: Records relating to the assessment and evaluation of the 
quality of health care provided and related programs and services. 
Legal Authority for PIB: Quality of Care Information Protection Act, 
2004, S.O. 2004, c. 3, Sched. B; Public Hospitals Act R.S.0 1990, c. P.40. 
Types of Personal Information: Patient name and contact information, 
patient health information, care and treatment provided, and adverse 
events. 
Uses: To evaluate care and service delivery and to improve the quality 
of care and services provided to patients. 
Users: Quality Measurement and Clinical Decision Support; clinical 
leaders, clinical educators. 
Individuals in Bank: Patients 
Retention Period: 15 Years 
 
 


