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G Complex Continuing Care Resident Satisfaction-All Domains and Overall
T . Ratings
SJQASL%RI;!LE St. Joseph's Health Care London - Veteran's Care B Pod & Complex Care
" October 2011 (Update March 2012) (n=71)

Overall quality of care/services (RES) CCCI/LTC All Domains Combined
% Positive Score % Positive Score
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Jan'07 Sept'09 Current Ontario- CANA- Ontario- Jan'07 Sept'09 Current Ontario- CANA- Ontario-
Period CCC DIAN CCC HP Period CCC DIAN CCC HP
Average LTC/ Average LTC/

CCC CCC
AVG AVG

7////A * Significantly Different from Your Current Score

Detail
Highest correlation with Ontario-CCC  CANADIAN  Ontario-CCC
Jan '07 Sept '09 "Overall quality of care/services (RES)" Average LTC/CCC AVG HP

% Positive Score

79.8% 73.7% CCCILTC Dignity (RES) _79.8% 76.8% 78.3% 84.9%
77.3% 72.2% CCCILTC Activities (RES) _76.3% 65.3% 66.8% 62.4%
70.7% 66.2% CCCILTC Autonomy (RES) _71.6% 66.5% 69.4% 67.6%

67.5% 60.7% CCOILTC Staff (RES) | '60.1% 64.3% 65.9% 72.4%
70.4% 712%  GOGILTC Living Environment (RES) | '67.1% 71.6% 69.5% 73.6%
83.3% 74.5% T e s | '81.1% 79.9% 77.6% 84.4%
81.4% 70.3% CCOILTC Food (RES) | ’62.2% 71.6% 68.6% 71.6%

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.
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GS'!'JOSEPH% Complex Continuing Care Resident Satisfaction-Living Environment
nealth care  St. Joseph's Health Care London - Veteran's Care B Pod & Complex Care
" October 2011 (Update March 2012) (n=71)

Overall quality of care/services (RES) CCCI/LTC Living Environment (RES)

% Positive Score % Positive Score

Jan'07 Sept'09 Current Ontario- CANA- Ontario- Jan'07 Sept'09 Current Ontario- CANA- Ontario-
Period CCC DIAN CCC HP Period CCC DIAN CCC HP

Average LTC/ Average LTC/

CcccC CcccC

AVG AVG

7////A * Significantly Different from Your Current Score

Detail
Highest correlation with Ontario-CCC  CANADIAN  Ontario-CCC
Jan '07 Sept '09 "Overall quality of care/services (RES)" Average LTC/CCC AVG HP

% Positive Score

73.3% 73.2% Room is how you like it (RES) -57.6% 72.3% 70.6% 77.5%%
65.4% 59.6% *Noise doesn't bother you (RES) -58.8% 63.5% 64.2% 66.4%
78.1% 67.9% Comfortable place to live (RES) _78.8% 70.5% 73.2% 73.7%

77.5% 77.8%  personal belongings are safe (RES) | '79.3% 80.6% 71.3% 92.1%%

93.4% 84.2% Residence cleanttidy (RES) | ’88.2% 88.9% 85.6% 95.0%

*Someone would know if you hurt
42.7% 57.4% yourself (RES) Ssz.g% 64.1% 58.7% 72.2%%
60.8% 73.2% Enough privacy (RES) 555.9% 74.7%% 71.3%% 84.8%%

\ . ,
73.7% go.70e ol of facilly doesntboter you | '70.6% 71.7% 76.5% 70.2%
70.0% 66.1%  +place doesn't need fixing up (RES) | ’63.6% 56.7% 53.4% 75.0%

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.

I NRCPICKER
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GS'!'JOSEPH% Complex Continuing Care Resident Satisfaction-Food
nealth care  St. Joseph's Health Care London - Veteran's Care B Pod & Complex Care
" October 2011 (Update March 2012) (n=71)

Overall quality of care/services (RES) CCCILTC Food (RES)

% Positive Score % Positive Score

Jan'07 Sept'09 Current Ontario- CANA- Ontario- Jan'07 Sept'09 Current Ontario- CANA- Ontario-
Period CCC DIAN CCC HP Period CCC DIAN CCC HP

Average LTC/ Average LTC/

CcccC CcccC

AVG AVG

7////A * Significantly Different from Your Current Score

Detail
Highest correlation with Ontario-CCC  CANADIAN  Ontario-CCC
Jan '07 Sept '09 "Overall quality of care/services (RES)" Average LTC/CCC AVG HP

% Positive Score

80.0% 702%  Eood available when hungry (RES) -63.6% 72.6% 75.2% 84.8%%
76.8% 56.9% Food tastes ok (RES) -68.0% 65.1% 60.0% 68.8%

73.4%% 54.9% Enough food choices (RES) -41.7% 66.3%% 61.0% 84.6%%
65.1%% 46.0%  Can get foods you like to eat (RES) 529.2% 51.3%% 47.9% 68.4%%
86.6%% 84.0%  Given right amount of food (RES) | '68.0% 81.7% 81.8% 89.5%%
83.8% 80.8% Temperature of food ok (RES) | '72.0% 73.1% 66.2% 76.3%
97.1% 92.2% Given enough time to eat (RES) | '92.0% 87.9% 89.1% 96.9%
88.5%% 79.5%  Get help to eat when needed (RES) | ’60.0% 77.4% 75.0% 80.6%

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.
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GS'!'JOSEPH% Complex Continuing Care Resident Satisfaction-Activities
nealth care  St. Joseph's Health Care London - Veteran's Care B Pod & Complex Care
" October 2011 (Update March 2012) (n=71)

Overall quality of care/services (RES) CCCI/LTC Activities (RES)

% Positive Score % Positive Score

Jan'07 Sept'09 Current Ontario- CANA- Ontario- Jan'07 Sept'09 Current Ontario- CANA- Ontario-
Period CCC DIAN CCC HP Period CCC DIAN CCC HP

Average LTC/ Average LTC/

CcccC CcccC

AVG AVG

7////A * Significantly Different from Your Current Score

Detail
Highest correlation with Ontario-CCC  CANADIAN  Ontario-CCC
Jan '07 Sept '09 "Overall quality of care/services (RES)" Average LTC/CCC AVG HP

% Positive Score

81.3% 85.7% Enough entertainment (RES) _81.5% 71.2% 71.8% 73.5%
40.5% 38.2% Participate in activities (RES) -42.4% 27.1%% 29.7% 52.3%
82.6% 57.50 C"OUIN activities thatuse your find _72.0% 69.0% 66.2% 71.0%

95.6% 78.0% Get help needed w/activities (RES) | ’81'0% 76.0% 78.0% 80.6%
82.2% 80.5% Enough games offered (RES) | ’80.8% 73.7% 70.4% 71.7%
86.4% 66.7%  activities offered at right time (RES) | ’73'9% 71.9% 72.4% 63.6%
82.2% 85.2% Told of activities available (RES) | ’90-9% 71.5%% 71.9% 81.6%
66.7% 62.5% Enough activities on the unit (RES) | ’65'2% 53.9% 56.9% 50.0%
73.8% 75.0% Enough tripsioutings (RES) | '76.0% 56.3%% 63.2% 56.3% %
93.1% 92.7% B AT gt | '97.1% 90.9% 92.3% 100.0%%

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.

I NRCPICKER
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GS'!'JOSEPH% Complex Continuing Care Resident Satisfaction-Staff
nealth care  St. Joseph's Health Care London - Veteran's Care B Pod & Complex Care
" October 2011 (Update March 2012) (n=71)

Overall quality of care/services (RES) CCCILTC Staff (RES)
% Positive Score % Positive Score

Jan'07 Sept'09 Current Ontario- CANA- Ontario- Jan'07 Sept'09 Current Ontario- CANA- Ontario-
Period CCC DIAN CCC HP Period CCC DIAN CCC HP

Average LTC/ Average LTC/

CcccC CcccC

AVG AVG

7////A * Significantly Different from Your Current Score

Detail
Highest correlation with Ontario-CCC  CANADIAN  Ontario-CCC
Jan '07 Sept '09 "Overall quality of care/services (RES)" Average LTC/CCC AVG HP

% Positive Score

Staff tell you why they come to your
61.8% 59.3% foom (RES) 76.5% 63.4% 70.6% 75.6%
60.0% 56.9% Staff try to understand feengs -67.6% 62.8% 65.0% 79.4%
82.2%% 69.1% Staff help when needed (RES) -63.6% 75.8% 75.2% 82.1%%

70.8% 63.0% Stalf respect wishes (RES) | ’61.8% 72.9% 72.8% 85.79%%
47.8%% 41108 Sl promptly answeryous cals 17.6% 42.5%% 45.6%% 47.4%%
84.1%% 67.9%  gtaff skilled/knowledgeable (RES) | ’63.6% 76.4% 71.1% 86.8%%
69.9% 60.7% Staff show they care (RES) | '76.5% 66.7% 70.1% 76.3%

Staff involve you in decisions re:
62.1% 67.9% care (RES) 553.1% 53.6% 55.5% 56.8%

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.

I NRCPICKER
#CAMNADA



April 09, 2012 Page 6 of 22

GS'!'JOSEPH% Complex Continuing Care Resident Satisfaction-Dignity
nealth care  St. Joseph's Health Care London - Veteran's Care B Pod & Complex Care
" October 2011 (Update March 2012) (n=71)

Overall quality of care/services (RES) CCCI/LTC Dignity (RES)

% Positive Score % Positive Score

Jan'07 Sept'09 Current Ontario- CANA- Ontario- Jan'07 Sept'09 Current Ontario- CANA- Ontario-
Period CCC DIAN CCC HP Period CCC DIAN CCC HP

Average LTC/ Average LTC/

CcccC CcccC

AVG AVG

7////A * Significantly Different from Your Current Score

Detail
Highest correlation with Ontario-CCC  CANADIAN  Ontario-CCC
Jan '07 Sept '09 "Overall quality of care/services (RES)" Average LTC/CCC AVG HP

% Positive Score

. :
91.3% ge.gy oo dontiake advantage B you _93.9% 87.3% 89.0% 91.9%

* . i
69.6% 70.4% A AL -67.6% 70.1% 73.5% 78.4%
75.3% 65,50 1o Nowyouwantio be trested -58.8% 67.4% 67.6% 79.5%%

91.9% 85.5% Staff call you by name (RES) | '97.1% 86.8% 89.5% 97.4%
69.0% 52.7% *Not ignored by staff (RES) | ’73.5% 64.8% 67.2% 67.6%
81.4% g1y ersonaliphysical privacy reSp(%céeSc; | ’88,2% 84.6% 82.8% 94.4%

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.

I NRCPICKER
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GS'!'JOSEPH% Complex Continuing Care Resident Satisfaction-Autonomy
nealth care  St. Joseph's Health Care London - Veteran's Care B Pod & Complex Care
" October 2011 (Update March 2012) (n=71)

Overall quality of care/services (RES) CCCI/LTC Autonomy (RES)

% Positive Score % Positive Score

Jan'07 Sept'09 Current Ontario- CANA- Ontario- Jan'07 Sept'09 Current Ontario- CANA- Ontario-
Period CCC DIAN CCC HP Period CCC DIAN CCC HP

Average LTC/ Average LTC/

CcccC CcccC

AVG AVG

7////A * Significantly Different from Your Current Score

Detail
Highest correlation with Ontario-CCC  CANADIAN  Ontario-CCC
Jan '07 Sept '09 "Overall quality of care/services (RES)" Average LTC/CCC AVG HP

% Positive Score

* H .
83.6% 83.3% Notforced o do things ¥ ot oe) _85.3% 83.3% 82.2% 92.3%
68.0% 69.6%  «Staff will not get back at you (RES) -71.0% 65.7% 70.6% 81.3%

75.9% 67.3%  Free to make own choices (RES) -68.8% 71.3% 74.8% 73.5%
73.2% 67.3% Feelyou G e e R ’78.1% 70.3% 70.4% 79.1%
78.3% 67.3% Free to comeigo as you pease | ’65.6% 67.6% 70.6% 74.6%
60.3% 6o.ov  YOU decide whatyou do each oy | ’66.7% 55.7% 55.2% 57.9%
65.7% 53.8%% o e O P e | '79.3% 62.9% 59.5%% 69.8%
85.0% 84.1% Spiritual/religious needs met (RES) | ’92'3% 76.9% 79.5% 90.9%
46.3% 4730  ChOOSeWhen tohave bath/sroner 5424% 45.8% 45.6% 52.9%

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.

I NRCPICKER
#CAMNADA
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Complex Continuing Care Resident Satisfaction-Medical Care &
GS'!'JOSEPHS Treatment

nealth care  St. Joseph's Health Care London - Veteran's Care B Pod & Complex Care
" October 2011 (Update March 2012) (n=71)

Overall quality of care/services (RES) CCCI/LTC Medical Care & Treatment (RES)

% Positive Score % Positive Score

Jan'07 Sept'09 Current Ontario- CANA- Ontario- Jan'07 Sept'09 Current Ontario- CANA- Ontario-
Period CCC DIAN CCC HP Period CCC DIAN CCC HP

Average LTC/ Average LTC/

CcccC CcccC

AVG AVG

7////A * Significantly Different from Your Current Score

Detail
Highest correlation with Ontario-CCC  CANADIAN  Ontario-CCC
Jan '07 Sept '09 "Overall quality of care/services (RES)" Average LTC/CCC AVG HP

% Positive Score

64.6% 50.9%  Can talk to Dr when needed (RES) -56.3% 61.7% 56.6% 70.5%
Receive treatment/meds when

89.7% 77.8% needed (RES) _87.9% 88.0% 87.0% 94.7%

87.5% 79.6% Helped ifin pain/uncomforebe _81.8% 84.7% 84.4% 86.8%

84.8% g2.79  FRecelve medical help when needed | ’87.9% 87.2% 82.7% 91.2%
89.2% 820%  Receive therapy if needed (RES) | ’90.9% 77.0% 77.2% 97.3%%

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.

I NRCPICKER
#CAMNADA
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Complex Continuing Care Resident Satisfaction-Additional Questions
St. Joseph's Health Care London - Veteran's Care B Pod & Complex Care

" QOctober 2011 (Update March 2012) (n=71)

Overall quality of care/services (RES)
% Positive Score

89.7
100.0 88.7 85.3

s
«
&

AN

~

90.0 76.4
80.0

70.0
60.0
50.0
40.0,
30.0
20.0
10.0.

0.0

Jan'07 Sept'09 Current Onta:lo- TANA- Ontario-
Period CCC DIAN  CCC HP
Average LTC/
cCcC
AVG
P .
7////A Significantly Different from Your Current Score

Detail
Ontario-CCC ~ CANADIAN  Ontario-CCC
Jan '07 Sept '09 Average LTC/CCC AVG HP
Would recommend facility (RES)
82.4% 72.2% ves | fr6.7% 73.9% 74.8% 86.5%
5.9% 13.0% No (96.7% 14.0% 13.6% 2.7%
11.8% 14.8% Maybe [ #16.7% 12.1% 11.6% 10.8%
Have periods of happiness (RES)
73.3% 59.6% Yes | f76.5% 60.8% 63.3% 70.7%
18.7% 31.6% Sometimes (T #23.5% 25.7% 25.7% 19.5%
8.0% 8.8% No 0-0% 135%% 11.0%8% 9.8%
Health compared to others (RES)
17.8% 11.1% Excellent [ J12.1% 14.9% 14.2%
52.1% 59.3% Good [ P51.5% 46.4% 52.7%
20.5% 24.1% Fair (T 30-3% 30.7% 27.4%
4.1% 1.9% poor (6.1% 4.6% 3.5%
5.5% 3.7% Terrible [J0-0% 3.4% 2.3%

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.

Your current score is: higher 4 or lower-¥.

I NRCPICKER
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Complex Continuing Care Resident Satisfaction-Response Rate
are St. Joseph's Health Care London - Veteran's Care B Pod & Complex Care
" October 2011 (Update March 2012) (n=71)

Page 10 of 22

Detail
Jan '07 Sept '09 n size
Final Outcome (Res)

39.6% 48.2% Complete Interview [T 47-9% 34
2.1% 1.8% Partial Interview ’0-0% 0
20.3% 21.1% Refused (T #18.3% 13
0.5% 0.9% Too il 1:4% 1
8.3%% 2.6% Unresponsive §0-0% 0
4.2% 0.9% Confused [0.0% 0
2.6% 0.0% Aggressive (§2.8% 2
0.0% 0.0% Language 11-4% 1
0.0%% 1.8% Could not locate 65-6% 4
47% 2.6% Deceased fJ1.4% 1
0.5% 0.9% Discharged [§0-0% 0
0.5% 3.5% Moved Units (f12.8% 2
0.0% 0.0% Rehab Bed §0-0% 0
0.5% 0.0% Already interviewed in pa?lta?/(s) ’0.0% 0
16.1% 15.8% Other (please specify below) 518-3% 13

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.

Your current score is: higher 4 or lower-¥.

I NRCPICKER

S CAMNADA
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GS'!'JOSEPH% Complex Continuing Care Resident Satisfaction-Strengths
nealth care  St. Joseph's Health Care London - Veteran's Care B Pod & Complex Care
" October 2011 (Update March 2012) (n=71)

Detail

Ontario-CCC  CANADIAN  Ontario-CCC
Jan '07 Sept '09 Items ranked in descending order by current score Average LTC/CCC AVG HP

% Positive Score

Enough opportunity for personal

93.1% 92.7% activities (RES) '97.1% 90.9% 92.3% 100.0%%
91.9% 85.5% Stalf call you by name (RES) | '97.1% 86.8% 89.5% 97.4%
91.3% ge.gy oo dontiake advantage G you | ’93.9% 87.3% 89.0% 91.9%
85.0% 84.1% Spiritual/religious needs met (RES) | ’92'3% 76.9% 79.5% 90.9%
97.1% 92.2% Given enough time o eat (RES) | '92.0% 87.9% 89.1% 96.9%
82.2% 85.2% Told of activities available (RES) | ’90-9% 71.5%% 71.9% 81.6%
89.2% 820%  Receive therapy if needed (RES) | ’90.9% 77.0% 77.2% 97.3%%
93.4% 84.2% Residence cleanidy (RES) | ’88.2% 88.9% 85.6% 95.0%
81.4% g1y ersonaliphysical privacy reSp(%cé%c; | ’88,2% 84.6% 82.8% 94.4%
89.7% 77.8% R e (hee) | ’87.9% 88.0% 87.0% 94.7%

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.

Your current score is: higher 4 or lower-¥.
I NRCPICKER
\ S CAMNADA



April 09, 2012 Page 12 of 22

GS'!'JOSEPH% Complex Continuing Care Resident Satisfaction-Areas for Improvement
nealth care  St. Joseph's Health Care London - Veteran's Care B Pod & Complex Care
" October 2011 (Update March 2012) (n=71)

Detail
Ontario-CCC  CANADIAN  Ontario-CCC
Jan '07 Sept '09 Iltems ranked in ascending order by current score Average LTC/CCC AVG HP
% Positive Score

47.8%% 41108 Sl promptly answeryour cals 17.6% 42.5%% 45.6%% 47.4%%
65.1%% 46.0%  Can get foods you like to eat (RES) 5292% 51.3%% 47.9% 68.4%%
73.4%% 54.9% Enough food choices (RES) 541.7% 66.3%% 61.0% 84.6%%
40.5% 38.2% Participate in activities (RES) 542.4% 27.1%% 29.7% 52.3%
46.3% 4730  ChOOSeWhen tohave bath/sroner 542.4% 45.8% 45.6% 52.9%

*Someone would know if you hurt
42.7% 57.4% yourself (RES) 552.9% 64.1% 58.7% 72.2%%
62.1% 67.9% Staff involve you in decisions re: 53,10 53.6% 55,50 56.8%

. 0 . 0 care (RES) . 0 . (1) . 0 . 0
60.8% 73.2% Enough privacy (RES) 555.9% 74.7%% 71.3%% 84.8%%
64.6% 50.9%  Can talk to Dr when needed (RES) 556.3% 61.7% 56.6% 70.5%
73.3% 73.2% Room is how you like it (RES) 557.6% 72.3% 70.6% 77.5%%

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.

Your current score is: higher 4 or lower-¥.
I NRCPICKER
\ S CAMNADA



April 09, 2012 Page 13 of 22

GS'!'JOSEPH% Complex Continuing Care Resident Satisfaction-Priority Matrix
nealth care  St. Joseph's Health Care London - Veteran's Care B Pod & Complex Care
" October 2011 (Update March 2012) (n=71)

Relationship of "Overall quality of care/services (RES)" and Overall Satisfaction

Top Priority High Priority
(Low Positive Score, High Correlation) (High Positive Score, High Correlation)
1.00 4
0.90
0.80
c
@ 0.70 2
o
% 0.60
E 11
8 0.50 4.0 37 28 o
E )
s 0.40 3.%.8% 2£2’3 . 12 :
S 0.30- 2P s o et ¢ )
S ® 830 %1 1%e 5
o 0-20 [ hd 8 5
= 42 2 3129 10 °o o
0.10 1
8 hd ° 3.4° ° 28% 15 ® 8 4 1
0.001 o o ° o o
L LI L L LI L LI L L T
10.0% - 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%
Medium Priority ] ] - Low Priority
(Low Positive Score, Low Correlation) % Positive Score (High Positive Score, Low Correlation)
1 Enough opportunity for personal activities (RES) 22*Not ignored by staff (RES)
2 Staff call you by name (RES) 23Enough activities that use your mind (RES)
3*Staff don't take advantage of you (RES) 24*Staff will not get back at you (RES)
4 Spiritual/religious needs met (RES) 25Free to make own choices (RES)
5Told of activities available (RES) 26 Food tastes ok (RES)
6 Residence clean/tidy (RES) 27 Staff try to understand feelings (RES)
7 Personal/physical privacy respected (RES) 28*Staff don't make you feel like burden (RES)
8 Receive treatment/meds when needed (RES) 29You decide what you do each day (RES)
9*Not forced to do things you don't want (RES) 30Free to come/go as you please (RES)
10Helped if in painfluncomfortable (RES) 31Enough activities on the unit (RES)
11 Enough entertainment (RES) 32Food available when hungry (RES)
12 Get help needed w/activities (RES) 33 Staff help when needed (RES)
13Enough games offered (RES) 34 Staff skilled/knowledgeable (RES)
14 Personal belongings are safe (RES) 35 Staff respect wishes (RES)
15Encouraged to participate in decisions (RES) 36*Noise doesn't bother you (RES)
16 Comfortable place to live (RES) 37 Treated how you want to be treated (RES)
17 Feel you can express feelings/opinions (RES) 38Room is how you like it (RES)
18 Staff show they care (RES) 39Can talk to Dr when needed (RES)
19 Staff tell you why they come to your room (RES) 40 Participate in activities (RES)
20Enough trips/outings (RES) 41 Enough food choices (RES)
21 Activities offered at right time (RES) 42 Staff promptly answer your calls (RES)
Detail
Highest correlation with Correlation
Jan '07 Sept '09 "Overall quality of care/services (RES)" Coefficient n size

% Positive Score

* .
81.3% 85.7% Enough entertainment (RES) _81-50/0 0.467 27
40.5% 38.2% Participate in activities (RES) -42'4% 0.422 33

*Staff don't make you feel like
69.6% 70.4% burden (RES) | ’67.6% 0.420 34

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.

I NRCPICKER
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HEALTH CARE

" QOctober 2011 (Update March 2012) (n=71)

Page 14 of 22

Complex Continuing Care Resident Satisfaction-Priority Matrix (continued)
St. Joseph's Health Care London - Veteran's Care B Pod & Complex Care

Correlation
Jan '07 Sept '09 Coefficient n size
% Positive Score
75 3% 550, Treated how you want to be tr((-:éaéesti 558.8% 0.406 -
82.6% 57.5% o s e RS | '72.0% 0.368 25
64.6% 50.9% Can talk to Dr when needed (RES) 55&3% 0.357 32
73.3% 73.2% Room is how you like it (RES) 557-6% 0.335 33
65.4% 59.6% *Noise doesn't bother you (RES) 558'8% 0.331 34
83.6% ga3 o oreedtodotings you o) ’85.3% 0.328 34
95.6% 78.0%  Get help needed w/activities (RES) | '81-0% 0.325 21
68.0% 69.6%  «staff will not get back at you (RES) | ’71'0% 0.313 31
78.1% 67.9% Comfortable place to live (RES) | ’78-8% 0.281 33
61.8% 50.33 S Y ou Y ey e | '76.5% 0.281 34
77.5% 77.8%  personal belongings are safe (RES) | '79'3% 0.268 29
82.2%% 69.1% Staff help when needed (RES) | ’63'6% 0.262 33
60.0% 56.9% Staff try to understand fe(erl)ilr%%s) ’67.6% 0.262 34
70.8% 63.0% Staff respect wishes (RES) | '61-8% 0.257 34
75.9% 67.3% Free to make own choices (RES) | ’68'8% 0.252 32
80.0% 70.2% Food available when hungry (RES) | ’63-6% 0.249 22
82.2% 80.5% Enough games offered (RES) | '80.8% 0.246 26
76.8% 56.9% Food tastes ok (RES) | '68.0% 0.237 25
91.9% 85.5% Staff call you by name (RES) | '97.1% 0.225 34
73.2% 67.3% Feelyou can egpg;?ggge(g”ggg | '78.1% 0.214 32
86.4% 66.7%  Activities offered at right time (RES) | ’73-9% 0.203 23
78.3% 67.3% Free to come/go as you Fg';gg‘; ’65.6% 0.197 32
69.0% 52.7% *Not ignored by staff (RES) | ’73.5% 0.189 34
Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.
I NRCPICKER

S CAMNADA
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" QOctober 2011 (Update March 2012) (n=71)

Page 15 of 22

Complex Continuing Care Resident Satisfaction-Priority Matrix (continued)
St. Joseph's Health Care London - Veteran's Care B Pod & Complex Care

Detail Correlation
Jan '07 Sept '09 Coefficient n size
% Positive Score
82.2% 85.2% Told of activities available (RES) | ’90-9% 0.133 33
89.7% 77.8% R e e (RES) | ’87.9% 0.129 33
87.5% 79.6% Helped if in paln/uncomfo(réallzbg | ’81.8% 0.095 33
60.3% 60.0% You decide what you do eac(??cEjg | ’66.7% 0.081 33
Staff promptly answer your calls
47.8% % 41.1%% (RES) 17.6% 0.080 34
66.7% 62.5% Enough activities on the unit (RES) | '65'2% 0.075 23
73.4%% 54.9% Enough food choices (RES) 5417% 0.057 24
73.8% 75.0% Enough trips/outings (RES) | ’76'0% 0.055 25
84.1%% 67.9%  staff skilled/knowledgeable (RES) | ’63-6% 0.048 33
o %t Encouraged to participate in o
65.7% 53.8% decisions (RES)| 79.3% 0.023 29
69.9% 60.7% Staff show they care (RES) | '76.5% 0.021 34
Personal/physical privacy respected
81.4% 81.8% (RES) | 88.2% 0.014 34
93.4% 84.2% Residence clean/tidy (RES) | '88'2% 0.014 34
85.0% 84.1% Spiritual/religious needs met (RES) | ’92'3% 0.013 26
o o Enough opportunity for personal o
93.1% 92.7% activities (RES) 97.1% 0.006 34
65.1%% 46.0%  can get foods you like to eat (RES) 529'2% 0.000 24
*Someone would know if you hurt
42.7% 57.4% yourself (RES) 552.9% -0.039 34
86.6%% 84.0% Given right amount of food (RES) | '68'0% -0.069 25
83.8% 80.8% Temperature of food ok (RES) | '72'0% -0.076 25
16.3% 4739  Choosewhen to have bath/s?lg\évg; 542.4% 0.078 33
60.8% 73.2% Enough privacy (RES) 555.9% -0.116 34
62.1% 67.9% Staffimvolve you In dec o) Ssu% -0.116 32
73.7% 80.7% Smell of facility doesn't both((eé)é%l; | '70.6% -0.138 34
Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.
I NRCPICKER

S CAMNADA
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neatth care  St. Joseph's Health Care London - Veteran's Care B Pod & Complex Care

gSI!IJOSEPHQ Complex Continuing Care Resident Satisfaction-Priority Matrix (continued)
" October 2011 (Update March 2012) (n=71)

Detail Correlation
Jan '07 Sept '09 Coefficient n size

% Positive Score

97.1% 92.2% Given enough time to eat (RES) | '92'0% -0.161 25
84.8% 82.7% Receive medical help when n((esgesg | ’87.9% -0.235 33
70.0% 66.1%  «pjace doesn't need fixing up (RES) | ’63-6% -0.239 33
88.5%% 79.5%  Get help to eat when needed (RES) | ’60'0% -0.338 10
89.2% 82.0% Receive therapy if needed (RES) | ’90'9% -0.379 33

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.

N NESEICKER
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Complex Continuing Care Resident Satisfaction-Would Recommend

G T . Question
gSJQASL%E:I;& St. Joseph's Health Care London - Veteran's Care B Pod & Complex Care
" October 2011 (Update March 2012) (n=71)

Detail
Jan '07 Sept '09 n size
Would recommend facility (RES)
82.4% 72.2% Yes | fr6.7% 23
5.9% 13.0% No (6.7% 2
11.8% 14.8% Maybe [T #16.7% 5

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.

I NRCPICKER
v CANADA
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Page 18 of 22

Complex Continuing Care Resident Satisfaction-Priority Matrix - Would

Heatt care  St. Joseph's Health Care London - Veteran's Care B Pod & Complex Care
" October 2011 (Update March 2012) (n=71)
Relationship of "Would recommend facility (RES)" and Overall Satisfaction
Top Priority High Priority
(Low Positive Score, High Correlation) (High Positive Score, High Correlation)
1.00 4
0.90
0.80
—
& 0.701
‘o
& 0.60
8 0501
O 0401
c 16
.8 0.301 o 13
8 .0 1 ¢ ; & 5 32
o - L] 1110 [ ) ¢ e 1
g 010 L I : :
O .00 *
T T T T L L T T L L T T T
20.0% - 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%
Medium Priority Low Priority
(Low Positive Score, Low Correlation) % Positive Score (High Positive Score, Low Correlation)
1 Enough opportunity for personal activities (RES) 9*Staff will not get back at you (RES)
2 Given enough time to eat (RES) 10*Smell of facility doesn't bother you (RES)
3Receive therapy if needed (RES) 11Food tastes ok (RES)
4 Personal/physical privacy respected (RES) 12 Staff skilled/knowledgeable (RES)
5Receive medical help when needed (RES) 13*Noise doesn't bother you (RES)
6 Encouraged to participate in decisions (RES) 14 Enough privacy (RES)
7 Staff show they care (RES) 15*Someone would know if you hurt yourself (RES)
8 Temperature of food ok (RES) 16 Can get foods you like to eat (RES)
Detail
Highest correlation with Correlation
Jan '07 Sept '09 "Would recommend facility (RES)" Coefficient n size
% Positive Score
65.1%% 46.0%  can get foods you like to eat (RES) -29-2% 0.306 24
65.4% 59.6% *Noise doesn't bother you (RES) -58'8% 0.247 34
Encouraged to participate in
65.7% 53.8%1% decisions (RES) 79.3% 0.208 29
97.1% 92.2% Given enough time to eat (RES) | '92-0% 0.167 25
84.8% 82.7% Receive medical help when n((as(ées(; ’87.9% 0.166 33
89.2% 82.0% Receive therapy if needed (RES) | ’90'9% 0.163 33
42.7% 57.4% Someone would ";gm;felyfg;{';g; Ssz.g% 0.159 34
69.9% 60.7% Staff show they care (RES) | '76.5% 0.152 34
Enough opportunity for personal
93.1% 92.7% activities (RES) 97.1% 0.096 34

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.

I NRCPICKER
v CANADA
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HEALTH CARE

RDOY

Page 19 of 22

Complex Continuing Care Resident Satisfaction-Priority Matrix - Would

Recommend Question (continued)

St. Joseph's Health Care London - Veteran's Care B Pod & Complex Care

October 2011 (Update March 2012) (n=71)

Detail Correlation
Jan '07 Sept '09 Coefficient n size
% Positive Score
73.7% 80.7% Smell of facility doesn't both((eé)é%l; '70.6% 0.092 34
76.8% 56.9% Food tastes ok (RES) | '68.0% 0.091 25
60.8% 73.2% Enough privacy (RES) 555.9% 0.071 34
68.0% 69.6%  xstaff will not get back at you (RES) | ’71'0% 0.056 31
83.8% 80.8% Temperature of food ok (RES) | '72'0% 0.041 25
84.1%% 67.9%  staff skilled/knowledgeable (RES) | ’63-6% 0.040 33
Personal/physical privacy respected
81.4% 81.8% (RES) | 88.2% 0.029 34
60.0% 56.9% Staff try to understand fe(erl)llr%%s) | ’67.6% 0.000 34
86.6%% 84.0% Given right amount of food (RES) | '68'0% -0.014 25
85.0% 84.1% Spiritual/religious needs met (RES) | ’92'3% -0.018 26
82.2%% 69.1% Staff help when needed (RES) | ’63.6% -0.026 33
Staff promptly answer your calls
47.8% ¥ 41.1%% (RES) 17.6% -0.043 34
87.5% 79.6% Helped ifin pain/ “”C"mfo(réaé)é‘; | ’81.8% -0.062 33
70.0% 66.1%  *pjace doesn't need fixing up (RES) | ’63-6% -0.068 33
61.8% 50.33 S Yo ey e | '76.5% -0.078 34
66.7% 62.5% Enough activities on the unit (RES) | '65'2% -0.109 23
83.6% ga3 o oreediodotings you o) ’85.3% -0.116 34
73.3% 73.2% Room is how you like it (RES) 557-6% -0.119 33
73.2% 67.3% Feel you can e’fgﬁﬁg;ﬁ?'ﬁfgg '78.1% -0.123 32
82.2% 80.5% Enough games offered (RES) | '80.8% -0.131 26
62.1% 67.9% Staffimvolve you In dec o) Ssu% -0.136 32
77.5% 77.8%  personal belongings are safe (RES) | '79'3% -0.142 29
91.9% 85.5% Staff call you by name (RES) | '97.1% -0.145 34
Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.
I NRCPICKER

S CAMNADA
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Complex Continuing Care Resident Satisfaction-Priority Matrix - Would
GS'!'JOSEPH% Recommend Question (continued)
neatth care  St. Joseph's Health Care London - Veteran's Care B Pod & Complex Care
" October 2011 (Update March 2012) (n=71)

Detail Correlation
Jan '07 Sept '09 Coefficient n size

% Positive Score

95.6% 78.0% Get help needed w/activities (RES) | '81-0% -0.170 21
69.0% 52.7% *Not ignored by staff (RES) | ’73.5% -0.173 34
82.6% 57.5% o s e RS | '72.0% -0.179 25
81.3% 85.7% Enough entertainment (RES) | ’81-5% -0.200 27
* .
91.3% 86.8% Staff don't take advantage ?é)é%l.)l | ’93.9% -0.205 33
93.4% 84.2% Residence clean/tidy (RES) | '88'2% -0.208 34
86.4% 66.7%  Activities offered at right time (RES) | ’73-9% -0.211 23
69.6% 70.4% S ot e (RS | ’67.6% 0.227 34
64.6% 50.9% Can talk to Dr when needed (RES) 55&3% -0.249 32
89.7% 77.8% R e e (RES) | ’87.9% -0.260 33
60.3% 6009 'oudecidewhatyoudo eaigg‘g | ’66.7% -0.266 33
73.8% 75.0% Enough trips/outings (RES) | ’76.0% -0.275 25

75 3% 550, Treated how you want to be tr((-:éaéesti 558.8% 0283 -
16.3% 4739  Choosewhen to have bath/s?lg\évg; 542.4% 0,300 33

78.1% 67.9% Comfortable place to live (RES) | ’78-8% -0.321 33
70.8% 63.0% Staff respect wishes (RES) | '61.8% -0.323 34
78.3% 67.3% Free to come/go as you Fg';gg‘; | ’65.6% -0.342 32
82.2% 85.2% Told of activities available (RES) | ’90-9% -0.401 33
75.9% 67.3% Free to make own choices (RES) | ’68'8% -0.401 32
40.5% 38.2% Participate in activities (RES) 542'4% -0.478 33
80.0% 70.2% Food available when hungry (RES) | ’63-6% -0.575 22
88.5%% 79.5%  Get help to eat when needed (RES) | ’60'0% 10

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.

Your current score is: higher 4 or lower-¥.
I NRCPICKER
\ S CAMNADA
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Complex Continuing Care Resident Satisfaction-Performance Across

St. Joseph's Health Care London - Veteran's Care B Pod & Complex Care

" QOctober 2011 (Update March 2012) (n=71)

CCCI/LTC Living Environment (RES)
% Positive Score
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Complex Continuing Care Resident Satisfaction-Performance Across

G T . Time
SSJQASL%E:I;& St. Joseph's Health Care London - Veteran's Care B Pod & Complex Care
" October 2011 (Update March 2012) (n=71)

CCC/LTC Medical Care & Treatment (RES)
% Positive Score
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G Complex Centinuing Care Resident Satisfaction-All Domains and Overall
ST g%

;‘: }r EPH‘E Ratl‘ %7/ Vaiel A eyt ihy
HEALTH CARE St. Josepli's iHeziih Care London - WCW Combined
Octoper 20151 (n=80)
overall guality of Caf_rll_:‘_‘_z'_u_..,g_\_r"_l: S) CCCI/LTC All Domains Combined
% Positive Score % Positive Score

2
7

Jan'07 Sept'09 Current Ontario- CANA- Ontario-

Jan'07 Sept'09 Current Ontario- CANA- Ont;
Period CCC DIAN CCC HP

Period ~CCC DIAN CC

(®X)
)
I5

Average -~ LTC/ Average LTC/
CcccC CcccC
AVG AVG

7////A * Significantly Different from Your Current Score

Detail
Highest correlation with Ontario-CCC  CANADIAN  Ontario-CCC
Jan '07 Sept '09 "Overall quality of care/services (RES)" Average LTC/CCC AVG HP

% Positive Score

CCC/LTC Medical Care &
84.2% 84.5% Treatment (RES) _83.6% 79.2% 78.6% 78.9%
72.8% 77.4% CCCILTC Autonomy (RES) _72.9% 65.7% 66.8% 67.6%
78.1% 80.1% cceuTe Living Environment (RES) _76'3% 71.2% 72.3% 69.6%

75.7% 75.8% CCCILTC Staff (RES) | '74.5% 63.1%% 62.7%% 68.1%
76.5% 76.4% CCCILTC Activities (RES) | ’77.8% 64.2%% 65.7%% 62.4%%
75.4% 76.4% CCCILTC Food (RES) | '73.3% 70.1% 69.5% 71.6%
86.6% 83.8% CCCILTC Dignity (RES) | ’88.4% 75.6%% 77.0%% 75.2%%

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.

N NRCPICKER
#CAMNADA



November 28, 2011 Page 2 of 22

1g Care Resident Satisfaction-Living Environment

GS ;,1 EPH: Compiex Coriinuii

HEALTH CARE St. Joseniis iHeailily Care London - WCW Combined
Octoner 2014 (n'-'-86)

overall guality of Caf_rll_:‘_‘_z'_u_..,_)_\_r{l: S) CCCI/LTC Living Environment (RES)
% Positive Score % Positive Score

2
7

Jan'07 Sept'09 Current Ontario- CANA- Ont;

{4))
S\
O

Jan'07 Sept'09 Current Ontario- CANA- Ontario-

Period ~CCC DIAN CCC H Period CCC DIAN CCC HP
Average -~ LTC/ Average LTC/
CCC CCC
AVG AVG
7////A * Significantly Different from Your Current Score
Detail
Highest correlation with Ontario-CCC  CANADIAN  Ontario-CCC
Jan '07 Sept '09 "Overall quality of care/services (RES)" Average LTC/CCC AVG HP

% Positive Score

83.0% 84.1% Comfortable place to live (RES) _90.0% 70.0%% 72.9%% 717%%
78.8% 74.4%  personal belongings are safe (RES) _71.6% 78.8% 77.9% 81.3%%
84.1% 74.4% Enough privacy (RES) _75.4% 74.2% 75.4% 84.8%%
81.6% ors0, omel offacilly doesntboter you | '90.0% 72.4%% 77.5%% 70.2%%
44.6% 64,2008 SOmeone wouldknow T you bt 541.8% 62.9%% 58.5%% 65.3%%
92.0% 96.3% Residence clean/tidy (RES) | ’98.6% 88.0%% 88.7%% 93.9%
80.5% 78.8% Room is how you like it (RES) | ’69.1% 715% 71.2% 72.9%
75.3% 756%  snoise doesn't bother you (RES) | ’75.7% 64.5%% 65.0% 66.4%
81.3% 813%  +place doesn't need fixing up (RES) | ’72.7% 57.9%% 61.9% 75.0%

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.

N NRCPICKER
#CAMNADA
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g Care Resident Satisfaction-Food

( ]S ;f”;, EPH: Comp % C:jrzi,:nt

l,’ /
HEALTH CARE St. Joseniis iHeailily Care London - WCW Combined
Octoner 2014 (W-'-Bt‘»‘-
Overall quality of care/seivices (RES) CCCILTC Food (RES)
% Positive Score % Positive Score

2
7

Jan'07 Sept'09 Current Ontario- CANA- Ont;
Period ~CCC DIAN CC

Jan'07 Sept'09 Current Ontario- CANA- Ontario-
Period CCC DIAN CCC HP

(®X)
)
I5

Average -~ LTC/ Average LTC/
CcccC CcccC
AVG AVG

7////A * Significantly Different from Your Current Score

Detail
Highest correlation with Ontario-CCC  CANADIAN  Ontario-CCC
Jan '07 Sept '09 "Overall quality of care/services (RES)" Average LTC/CCC AVG HP

% Positive Score

82.1% 64.8% 1 62.3% 1% 68.8%1

69.8% 65.4% % Food tastes ok (RES)

80.9% 80.4% 82.7% 80.0%

88.1% 96.3%% Given right amount of food (RES)

76.2% 75.0% Temperature of food ok (RES) 73.5% 72.6% 71.2% 76.1%

56.6% 48.1%  Can get foods you like to eat (RES) 553.7% 48.5% 46.8% 53.1%
60.7% 72.2% Enough food choices (RES) | ’60.0% 63.2% 59.4% 69.0%
74.3% 85.0%  Get help to eat when needed (RES) | '76.7% 76.3% 73.6% 80.6%
80.6% 80.8%  Food available when hungry (RES) | '75.0% 70.6% 74.1% 72.0%
96.5%% 95.1%%  Given enough time to eat (RES) | '85.5% 87.1% 88.8% 96.9%%

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.

N NRCPICKER
#CAMNADA
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‘W piex Conii
s IOSEPHS Somelex Continui
HEALTH CARE St. Joseniis Heal
Octob;r 201 =S

Page 4 of 22

overall guality of care/s EICCS (RIZS)
% Positive Score

7/
2

.

7

\\\\\\\\\\\\\\\\\\\\\\\\\

0.0
Jan'07 Sept'09 Current Ontario- CANA- Ontario- Jan'07 Sept'09 Current Ontario- CANA- Ontario-
Period CcCcC DIAN CCCH Period CcCcC DIAN CCCH
Average -~ LTC/ Average /LTC/
CCC CCC
AVG AVG
7////A * Significantly Different from Your Current Score
Detail
Highest correlation with Ontario-CCC  CANADIAN  Ontario-CCC
Jan '07 Sept '09 "Overall quality of care/services (RES)" Average LTC/CCC AVG HP
% Positive Score
68.9% 7050  EMOUgh activities thatuse your find -61.2% 67.5% 66.1% 71.0%
79.1% 84.5% Enough games offered (RES) _78.3% 72.9% 71.1% 71.7%
74.5% 72.6%  Enough activities on the unit (RES) _77.6% 50.4% % 54.6%% 50.0%%
82.4% % 704%®  To|q of activities available (RES) | '94.2% 70.0% % 72.1%% 75.0%%
41.7% 45.1% Participate in activities (RES) 538.6% 29.0% 30.1% 52.3%%
78.3% 74.2%  activities offered at right time (RES) | ’75'5% 70.9% 73.7% 63.6%
91.9% 837%  Get help needed wiactivities (RES) | ’95.3% 73.9%% 73.6%% 80.6%%
98.8% 96.3% B AT gt | '94.2% 89.6% 91.5% 91.2%
77.8% 85.0% Enough trips/outings (RES) | ’76.9% 51.5%% 53.7%% 56.3%%
80.9% 90.2% Enough entertainment (RES) | ’91.7% 70.3% % 73.2%% 73.5%%
Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.
N NRCPICKER

M CAMADA
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( i STIOSEPH: Compiex Coniinuing Care Resident Satisfaction-Staff
M EALTH CARE St. Josepli's iHeziih Care London - WCW Combined

e X G  m e CILN
O‘,toc;r 2013 An=80)

Gverall quality of care/seivices (RiES) CCCILTC Sratf (RES)
% Positive Scoie % Positive S5coie

7/
2

/é
Y/
Y/
/ % 7
7 7
Y/ Y/
Y/ Y/
Y/ Y/
7 7
Y/ Y/
7 7
Y/ Y/
Y/ Y/
Y/ Y/
7 7
Y/ Y/
7 7
Y/ Y/
7 7
W | /
Jan'07 Sept'09 Current Ontario- CANA- Ontario- Jan'07 Sept'09 Current Ontario- CANA- Ontario-
Period CcCcC DIAN CCCH Period CcCcC DIAN CCC HP
Average - LTC/ Average - LTC/
CcccC CcccC
AVG AVG

7////A * Significantly Different from Your Current Score

Detail
Highest correlation with Ontario-CCC  CANADIAN  Ontario-CCC
Jan '07 Sept '09 "Overall quality of care/services (RES)" Average LTC/CCC AVG HP
% Positive Score
60.3% 6a.0%s @l Promptly answeryour cals -44.6% 41.7% 41.1% 46.9%

76.5% 78.8% Staff show they care (RES) _85.5% 65.206% 65.0%% 73.3%%
75.7% 85.5% Staff try to understand feengs _72.1% 60.4% 60.0% 61.0%

80.5% 87.5%  staff skilled/knowledgeable (RES) | ’75-4% 74.8% 72.0% 83.3%
84.0% 88.6% Stalf respect wishes (RES) | '82.4% 71.19%% 70.4%% 78.3%
74.1% 58,00 S tellyouwhy they come 16 you! | ’81.0% 63.1%% 66.4%% 75.6%
87.8% 82.5% Stalf help when needed (RES) | '89.6% 74.8%% 75.1%% 80.4%
65.3% 60.5% Staftinvolve you In decte e e | '63.5% 53.2% 50.0%% 56.8%

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.

Your current score is: higher 4 or lower-¥.
N NRCPICKER
S CAMNADA
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( iS rSEPH: Compiex Cortinuing Care Resident Satisfaction-Dignity
P EALTH CARE St. '059 e tHen 1:12 are London - WCW Combined
U Octoner 2014 (n=86)
overall guality of car_e_/_.,;_‘_n_v:,g_\_’{r___, CCCI/LTC Diyi Lﬁ\gjr_<__:J
% Positive Score % Positive S2016

%

%

\\\\\\\\\\\\\\\\\\\\\\\\\

Jan'07 Sept'09 Current Ontario- CANA- Ontario- Jan'07 Sept'09 Current Ontario- CANA- Ontario-
Period CcCcC DIAN CCCHP Period CcCcC DIAN CCC HP

Average -~ LTC/ Average /LTC/

CcccC CcccC

AVG AVG

7////A * Significantly Different from Your Current Score

Detail
Highest correlation with Ontario-CCC  CANADIAN  Ontario-CCC
Jan '07 Sept '09 "Overall quality of care/services (RES)" Average LTC/CCC AVG HP

% Positive Score

* . i
79.3% 86.6% A AL _83.8% 68.9%% 711%% 69.8%%
81.0% 74.4% *Not ignored by staff (RES) _77.1% 64.4%% 65.0%% 67.5%
89.3% 7800 1o howyouwantio be tested _87.0% 65.5%% 67.3%% 75.0%%

88.1% 82.7%% Stalf call you by name (RES) | '94.2% 85.2%% 87.2% 91.3%
91.3% opan ol dontiake advantage B you | ’94.3% 86.6% 87.8% 86.8%
90.6% gs.oy, " ersonaliphysical privacy reSp%céeSc; | '94_2% 83.1%% 83.6%% 83.7%%

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.

Your current score is: higher 4 or lower-¥.
N NRCPICKER
S CAMNADA
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g Care Resident Satisfaction-Autonomy

( ]S ;f”;, EPH: Comp % C:jrzi,:nt

% /
HEALTH CARE St. Josepli's iHeziih Care London - WCW Combined
Octoper 2014 (n'-'-86)
Overall quality of care/seivices (RES) CCCI/LTC Autonomy (RES)
% Positive Score % Positive Score

2
7

Jan'07 Sept'09 Current Ontario- CANA- Ont;
Period ~CCC DIAN CC

Jan'07 Sept'09 Current Ontario- CANA- Ontario-
Period CCC DIAN CCC HP

(®X)
)
I5

Average -~ LTC/ Average LTC/
CcccC CcccC
AVG AVG

7////A * Significantly Different from Your Current Score

Detail
Highest correlation with Ontario-CCC  CANADIAN  Ontario-CCC
Jan '07 Sept '09 "Overall quality of care/services (RES)" Average LTC/CCC AVG HP

% Positive Score

69.2% 88.2%  xsaff will not get back at you (RES) _83.6% 63.4%% 66.7%% 74.4%

88.9% 92.9% Spiritual/religious needs met (RES) 83.0% 74.6% 17.2% 79.0%
61.7% 75.0% o e O P e -69.0% 63.0% 59.3% 69.8%
74.4% 789%  Free to make own choices (RES) | '71.2% 71.0% 74.5% 72.1%
79.5% 88.9%% Feelyou G e e R | ’75.7% 70.0% 71.5% 79.1%
65.4% 77.8%8  YOU decide whatyou do each oy | '59.7% 55.4% 54.9% 57.5%
82.9% 81.3% Free to comeigo as you pease | ’81.4% 68.8%% 71.7% 74.6%
52.4% 25,904  CN100se When to have bath/srowes 544.9% 44.8% 44.8% 51.7%
81.9% ors0 orforeedtodo things you ot | '90.1% 81.9% 83.0% 80.0%%

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.

N NRCPICKER
#CAMNADA
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Complex Coentinuing Care Resident Satisfaction-Medical Care &
nt

mple
Ds: HOSEPHS Treatne:

HEALTH CARE St. 2 5
O‘,to'f:: 2000 ('n:-86)
overall guality of Caf_rll_:‘_‘_z'_u:g_\_r"_l: S) CCCI/LTC Medical Care & Treatment (RES)
% Positive Score % Positive Score

100.0
84.2 84.5 83.6 202
///// : 90.0. . 78.6 78.9
//
7 I, 20,0
70.0,
60.0.
50.0.
40.0,
30.0.
20.0.
10.0
0.0,
Jan'07 Sept'09 Current Ontario- CANA- Ontario- Jan'07 Sept'09 Current Ontario- CANA- Ontario-
Period CcCcC DIAN CCCH Period CCC DIAN CCC HP
Average -~ LTC/ Average LTC/
CcccC CcccC
AVG AVG

7////A * Significantly Different from Your Current Score

Detail
Highest correlation with Ontario-CCC  CANADIAN  Ontario-CCC
Jan '07 Sept '09 "Overall quality of care/services (RES)" Average LTC/CCC AVG HP

% Positive Score

87.5% ga.3v  ocelve medical help when needed _89.9% 86.6% 86.2% 84.8%

Receive treatment/meds when
93.8% 95.1% needed (RES)

65.4% 53.8%  Can talk to Dr when needed (RES) -62.1% 63.7% 60.5% 70.5%

92.5% 86.9% 87.7% 86.4%

86.3% 91.0% Helped ifin pain/uncomforebee | '92.4% 84.4% 84.9% 84.7%
88.9% 94.4%%  Receive therapy if needed (RES) | ’77.8% 73.8% 73.6% 81.0%

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.

Your current score is: higher 4 or lower-¥.
N NRCPICKER
S CAMNADA
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{ ‘S'!'JOSEPH% Complex Continuing Care Resicent Sausfaction-Additional Questions
HealTH care St Josepi's Health Care Longon - WCWW Combined
" Octeber 2011 (n=86)

overall quality of care/seivices (RZS)
% Positive 5coie

87
v\
60.0 / 2 2// %
N .
. .
20.0 2 2 %
10:0 2 2 %
.7 )

Jan'07 Sept'09 Current Onta:i0- CANA- Ontario-
Period ~CCC DIAN  CCCHP
Avergge  LTC/

CCcC
AVG
7////A * Significantly Different from Your Current Score
Detail
Ontario-CCC  CANADIAN  Ontario-CCC
Jan '07 Sept '09 Average LTC/CCC AVG HP
Would recommend facility (RES)
74.4% 87.3% Yes | ‘83.3% 71.8%% 73.3% 77.3%
12.2% 7.6% No 63.3% 15.9%% 15.0%% 9.1%
13.4% 5.1% Maybe [ 13.3% 12.3% 11.7% 13.6%

Have periods of happiness (RES)

66.7% 63.8% Yes | fo7.6% 59.2% 60.9% 62.5%
21.8% 30.0% Sometimes T #29-4% 26.7% 24.1% 25.0%
11.5%8 6.3% No (f2.9% 14.1%% 15.0%8% 12.5%8%

Health compared to others (RES)

14.5% 11.7% Excellent [ J13.2% 15.6% 14.6%
56.6% 59.7% Good | ffo3.2% 46.4%% 51.7%
23.7% 23.4% Fair (T 23.5% 29.9% 27.5%
2.6% 2.6% Poor f§0.0% 4.0% 3.0%
2.6% 2.6% Terrible f§0.0% 4.0% 3.3%

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.

I NRCPICKER
#CAMNADA
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@stjosepr:

HEALTH CARE

" October 2011 (n=86)

Page 10 of 22

Complex Continuing Care Resident Satisfaction-Response Rate
St. Joseph's Health Care London - WCW Combined

Detail
Jan '07 Sept '09 n size
Final Outcome (Res)

60.3% % 70.7% Complete Interview | [
2.8% 0.0% Partial Interview ’0-0% 0
20.6% 15.5% Refused [T #14.0% 12
0.0% 2.6% Too iil 10-0% 0
0.0% 0.0% Unresponsive §0-0% 0
4.3% 3.4% Confused [0.0% 0
0.0% 0.0% Aggressive §0-0% 0
0.0% 0.0% Language [0.0% 0
0.0% 4.3% Could not locate @2-3% 2
0.0% 0.9% Deceased f§1.2% 1
0.0% 0.0% Discharged [§0-0% 0
0.0% 1.7% Moved Units [0-0% 0
0.0% 0.0% Rehab Bed §0-0% 0
0.0% 0.0% Already interviewed in pa?lta?/(s) ’0.0% 0
121%% 0.9% Other (please specify below) ’0-0% 0

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.

Your current score is: higher 4 or lower-¥.

N

N NRCPICKER
& CANADA
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@stjosepr:

HEALTH CARE

" QOctober 2011 (n=86)

Complex Continuing Care Resident Satisfaction-Strengths
St. Joseph's Health Care London - WCW Combined

Page 11 of 22

Detail
Ontario-CCC  CANADIAN  Ontario-CCC
Jan '07 Sept '09 Items ranked in descending order by current score Average LTC/CCC AVG HP
% Positive Score
92.0% 96.3% Residence cleanttidy (RES) | ’98.6% 88.0% % 88.7% % 93.9%
91.9% 837%  Get help needed wiactivities (RES) | ’95.3% 73.9%% 73.6%% 80.6%%
* .
91.3% opan o dontiake advantage Bf you | ’94.3% 86.6% 87.8% 86.8%
82.4% % 704%®  Toiq of activities available (RES) | '94.2% 70.0% % 72.1%% 75.0%%
Enough opportunity for personal
98.8% 96.3% activities (RES) 94.2%  89.6% 91.5% 91.2%
88.1% 82.7%% Staff call you by name (RES) | '94.2% 85.2% % 87.2% 91.3%
90.6% gs.oy, " ersonaliphysical privacy reSp(%cé%c; | '94_2% 83.1%% 83.6%% 83.7%%
93.8% 95.1% R e (hee) | ’92.5% 86.9% 87.7% 86.4%
86.3% 91.0% Helped ifin pain/uncomforebe | '92.4% 84.4% 84.9% 84.7%
80.9% 90.2% Enough entertainment (RES) | ’91.7% 70.3% % 73.2%% 73.5%%
Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.
I NRCPICKER
\ S CAMNADA
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@stjosepr:

HEAL

TH care St. Joseph's Health Care London - WCW Combined

" QOctober 2011 (n=86)

Page 12 of 22

Complex Continuing Care Resident Satisfaction-Areas for Improvement

Detail
Ontario-CCC ~ CANADIAN  Ontario-CCC
Jan '07 Sept '09 Iltems ranked in ascending order by current score Average LTC/CCC AVG HP
% Positive Score
41.7% 45.1% Participate in activities (RES) 538.6% 29.0% 30.1% 52.3%%
\ .

44.6% 64,2008 SOmeone wouldknow T you bt 541.8% 62.9%% 58.5%% 65.3%%
60.3% 6a.0%s @l Promptly answeryour cals 544.6% 41.7% 41.1% 46.9%
52.4% 25,904  CN00seWhen to have bath/srowes 544.9% 44.8% 44.8% 51.7%
56.6% 48.1%  Can get foods you like to eat (RES) 553.7% 48.5% 46.8% 53.1%
65.4% 77.8%8  YOU decide whatyou do each oy | '59.7% 55.4% 54.9% 57.5%
60.7% 72.2% Enough food choices (RES) | ’60.0% 63.2% 59.4% 69.0%
68.9% 7050  EMOUgh activities thatuse your find | ’61.2% 67.5% 66.1% 71.0%
65.4% 538%  Can talk to Dr when needed (RES) | '62.1% 63.7% 60.5% 70.5%
65.3% Staff involve you in decisions re: '63.5% 53.206 50 0% 56.8%

60.5% care (RES) |

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.

Your current score is: higher 4 or lower-¥.

N

NRC PICKER
& CANADA
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@s:

OSEPH;5

HEALTH CARE

Complex Continuing Care Resident Satisfaction-Priority Matrix
St. Joseph's Health Care London - WCW Combined

" October 2011 (n=86)

Page 13 of 22

Relationship of "Overall quality of care/services (RES)" and Overall Satisfaction
Top Priority High Priority
(Low Positive Score, High Correlation) (High Positive Score, High Correlation)
1.00 4
0.90
0.80
c
@ 0.70
2 0.60
=
Q 0.501 51 1208 57
(@) E 46 25 16 °
g o .45 403 4:1?:)9 2f 201. * ’ 4
.= 0.30 L 11
T 53 5.2 49 13 ® 4.2 ®37 2320 L h 1
= 0.201 hd P P o [ N A SR
o 2 o o W T w9 e 2
5 0.101 44 ° 6 5 0.
[)
o 0.00 1 )
L LI L L LI L frrrrrTTTT T T T T T L L LI L L LI T
30.0% 35.0% 40.0% 45.0% 50.0% 55.0% 60.0% 65.0% 70.0% 75.0% 80.0% 85.0% 90.0% 95.0% 100.0%
Medium Priority ] ] - Low Priority
(Low Positive Score, Low Correlation) % Positive Score (High Positive Score, Low Correlation)
1Residence clean/tidy (RES) 28*Not ignored by staff (RES)
2 Get help needed w/activities (RES) 29 Enough trips/outings (RES)
3*Staff don't take advantage of you (RES) 30Get help to eat when needed (RES)
4Told of activities available (RES) 31*Noise doesn't bother you (RES)
5 Enough opportunity for personal activities (RES) 32Feel you can express feelings/opinions (RES)
6 Staff call you by name (RES) 33Activities offered at right time (RES)
7 Receive treatment/meds when needed (RES) 34 Enough privacy (RES)
8Helped if in painfluncomfortable (RES) 35 Staff skilled/knowledgeable (RES)
9*Not forced to do things you don't want (RES) 36 Food available when hungry (RES)
10 Comfortable place to live (RES) 37 Temperature of food ok (RES)
11*Smell of facility doesn't bother you (RES) 38*Place doesn't need fixing up (RES)
12 Receive medical help when needed (RES) 39 Staff try to understand feelings (RES)
13 Staff help when needed (RES) 40 Personal belongings are safe (RES)
14 Treated how you want to be treated (RES) 41 Free to make own choices (RES)
15Given enough time to eat (RES) 42 Room is how you like it (RES)
16 Staff show they care (RES) 43 Encouraged to participate in decisions (RES)
17*Staff don't make you feel like burden (RES) 44 Staff involve you in decisions re: care (RES)
18*Staff will not get back at you (RES) 45 Can talk to Dr when needed (RES)
19 Spiritual/religious needs met (RES) 46 Enough activities that use your mind (RES)
20 Staff respect wishes (RES) 47 Enough food choices (RES)
21Food tastes ok (RES) 48 You decide what you do each day (RES)
22 Free to come/go as you please (RES) 49 Can get foods you like to eat (RES)
23 Staff tell you why they come to your room (RES) 50 Choose when to have bath/shower (RES)
24 Given right amount of food (RES) 51 Staff promptly answer your calls (RES)
25Enough games offered (RES) 52*Someone would know if you hurt yourself (RES)
26 Receive therapy if needed (RES) 53 Participate in activities (RES)
27 Enough activities on the unit (RES)
Detail
Highest correlation with Correlation
Jan '07 Sept '09 "Overall quality of care/services (RES)" Coefficient n size
% Positive Score
69.2% 88.2%  «gtaff will not get back at you (RES) _83'6% 0.487 55
87 5% gg.30, Receive medical help when n((es(éesg _89.9% 0471 69
Staff promptly answer your calls
60.3% 64.0%% (RES) 44.6% 0.439 65

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.

N NRCPICKER

N
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GS'!'JOSEPH% Complex Continuing Care Resident Satisfaction-Priority Matrix (continued)
nealth care St Joseph's Health Care London - WCW Combined
" October 2011 (n=86)

Detail Correlation
Jan '07 Sept '09 Coefficient n size

% Positive Score

93.8% 95.1% R e eded (RES) | ’92.5% 0.432 67
83.0% 84.1% Comfortable place to live (RES) | '90-0% 0.402 70
88.9% 92.9% Spiritual/religious needs met (RES) | ’83'0% 0.393 53
68.9% 70.5% B s e ) | ’61.2% 0.386 49
76.5% 78.8% Staff show they care (RES) | ’85.5% 0.384 69
79.1% 84.5% Enough games offered (RES) | '78.3% 0.375 46
78.8% 74.4%  personal belongings are safe (RES) | '71'6% 0.358 67
61.7% 75.0% e e craons (RES) '69.0% 0.320 58
69.8% 65.4% % Food tastes ok (RES) | '82.1% 0.316 67
74.4% 78.9% Free to make own choices (RES) | '71'2% 0.313 66
74.5% 72.6% Enough activities on the unit (RES) | ’77'6% 0.306 49
79.5% gg.ovs  eelyoucan egpg;?ggge(g”ggg '75.7% 0.286 70
84.1% 74.4% Enough privacy (RES) | ’75.4% 0.280 69
65.4% 53.8% Can talk to Dr when needed (RES) | ’62'1% 0.271 58
82.4%% 704%® 1o/ of activities available (RES) | ’94-2% 0.269 69
75.7% 85.5% Staff try to understand fe(erl)ilr%%s) | ’72.1% 0.268 61
81.6% 91.5% *Smell of facility doesn't both((eé)é%l; | '90'0% 0.254 70
80.5% 87.5%  staff skilled/knowledgeable (RES) | ’75-4% 0249 69
44.6% 6a.20p®  Someonewouldinow oL bt 541.8% 0.235 67
92.0% 96.3% Residence clean/tidy (RES) | '98'6% 0.224 69
41.7% 45.1% Participate in activities (RES) 538'6% 0.214 70
84.0% 88.6% Staff respect wishes (RES) | '82-4% 0.211 68
80.5% 78.8% Room is how you like it (RES) | ’69-1% 0.209 68

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.

Your current score is: higher 4 or lower-¥.
I NRCPICKER
\ S CAMNADA
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@stjosepr:

HEALTH CARE

" October 2011 (n=86)

Page 15 of 22

Complex Continuing Care Resident Satisfaction-Priority Matrix (continued)
St. Joseph's Health Care London - WCW Combined

Detail Correlation
Jan '07 Sept '09 Coefficient n size
% Positive Score
88.1% 96.3%%  Given right amount of food (RES) | '80'9% 0.200 68
74.1% 58,004 S Il you WY ey e e | '81.0% 0.199 63
76.2% 75.0% Temperature of food ok (RES) | ’73'5% 0.199 68
75.3% 75.6% *Noise doesn't bother you (RES) | '75'7% 0.185 70
65.4% 77.8%8  You decide whatyou do eaigg‘g | '59.7% 0.184 67
56.6% 48.1%  can get foods you like to eat (RES) 5537% 0.183 67
86.3% 91.0% Helped ifin pain/ “”C"mfo(rthé)é‘; | '92.4% 0177 66
78.3% 74.2%  pctivities offered at right time (RES) | '75-5% 0.165 49
82.9% 81.3% Free to come/go as you Fg';gg‘; | ’81.4% 0.156 70
79.3% 86.6% S ok e ’83.8% 0.154 68
52 4% 25 90,4 ChoOse when to have bath/s?lg\évg; 5449% 0.144 69
81.0% 74.4% *Not ignored by staff (RES) | ’77.1% 0.136 70
60.7% 72.2% Enough food choices (RES) | ’60'0% 0.134 65
74.3% 85.0%  Get help to eat when needed (RES) | '76'7% 0.129 30
91.9% 83.7%  Get help needed w/activities (RES) | ’95-3% 0.127 43
89.3% 78.0% Treated how you want to be tr((-:éaéesti | '87.0% 0.127 69
80.6% 80.8% Food available when hungry (RES) | ’75-0% 0.121 56
81.3% 81.3%  «pjace doesn't need fixing up (RES) | ’72-7% 0.118 66
81.9% oLy o Toreedio dongs e | ’90.1% 0.113 7
87.8% 82.5% Staff help when needed (RES) | ’89'6% 0.108 67
98.8% 9633 I RO R (RES) | ’94.2% 0.086 69
88.1% 82.7% % Staff call you by name (RES) | ’94.2% 0.082 69
91.3% 92.4% *Staff don't take advantage ?é)é%l.)l | '94'3% 0.080 70
Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.
I NRCPICKER

S CAMNADA
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GS'!'JOSEPH% Complex Continuing Care Resident Satisfaction-Priority Matrix (continued)
nealth care St Joseph's Health Care London - WCW Combined
" October 2011 (n=86)

Detail Correlation
Jan '07 Sept '09 Coefficient n size

% Positive Score

77.8% 85.0% Enough trips/outings (RES) | '76'9% 0.070 39
65.3% 60.5% Staff involve you in d‘ggf;’(gsgg | ’63.5% 0.054 63
88.9% 94.4%% Receive therapy if needed (RES) | ’77'8% 0.040 63
96.5%% 95.1%% Given enough time to eat (RES) | ’85'5% 0.002 69
90.6% 88.9% Personal/physical privacy resp((le?céesti | ’94.2% 0.012 69

80.9% 90.2% Enough entertainment (RES) | '91'7% -0.018 48

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.

N NESEICKER
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Complex Continuing Care Resident Satisfaction-Would Recommend

G T . Question
SSJQASL%E:I;& St. Joseph's Health Care London - WCW Combined
" October 2011 (n=86)

Detail
Jan '07 Sept '09 n size
Would recommend facility (RES)
74.4% 87.3% Yes | f53.3% 50
12.2% 7.6% No (3:3% 2
13.4% 5.1% Maybe [ 13.3% 8

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.

I NRCPICKER
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HEALTH CAR

2011

" October 2011 (n=86)

Page 18 of 22

Complex Continuing Care Resident Satisfaction-Priority Matrix - Would
Recommend Question
e St. Joseph's Health Care London - WCW Combined

Relationship of "Would recommend facility (RES)" and Overall Satisfaction

Top Priority High Priority
(Low Positive Score, High Correlation) (High Positive Score, High Correlation)
1.00
0.904
0.804
—
& 0.701
‘o
& 0.60 4
8 0501
O 0401
c
.g 0.30 1
% 0.204 3
S 0.101 o 3 1
O .
0.004
50. 0% 55. 0% 60. 0% 65. 0% 70. 0% 75. 0% 80. 0% 85. 0% 90. 0% 95. 0% 100 0%
Medium Priority Low Priority
(Low Positive Score, Low Correlation) % Positive Score (High Positive Score, Low Correlation)
1Helped if in pain/funcomfortable (RES) 3Can get foods you like to eat (RES)
2 Receive therapy if needed (RES)
Detail
Highest correlation with Correlation
Jan '07 Sept '09 "Would recommend facility (RES)" Coefficient n size
% Positive Score
56.6% 48.1%  can get foods you like to eat (RES) -53'7% 0.102 67
88.9% 94.4%% Receive therapy if needed (RES) _77'8% 0.080 63
80.9% 90.2% Enough entertainment (RES) | '91'7% -0.020 48
52 4% 25 90,4 ChoOSe when to have bath/s?lg\évg; 544_9% 0.034 69
77.8% 85.0% Enough trips/outings (RES) | '76.9% -0.040 39
88.1% 82.7%% Staff call you by name (RES) | ’94.2% -0.075 69
75.3% 75.6% *Noise doesn't bother you (RES) | '75'7% -0.079 70
60.7% 72.2% Enough food choices (RES) | ’60.0% -0.086 65
82.4% % 70.4%% Told of activities available (RES) | ’94'2% -0.001 69
84.0% 88.6% Staff respect wishes (RES) | '82.4% -0.099 68

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.

I NRCPICKER
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(J Complex Continuing Care Resident Satisfaction-Priority Matrix - Would
) ST . Recommend Question (continued)
SJQASL%P!):I;EE St. Joseph's Health Care London - WCW Combined

" October 2011 (n=86)

Detail Correlation
Jan '07 Sept '09 Coefficient n size

% Positive Score

96.5%% 95.1%% Given enough time to eat (RES) | ’85'5% -0.108 69
84.1% 74.4% Enough privacy (RES) | ’75.4% -0.119 69
88.1% 96.3%®%  Given right amount of food (RES) | '80'9% -0.120 68
41.7% 45.1% Participate in activities (RES) 538'6% -0.122 70
81.0% 74.4% *Not ignored by staff (RES) | ’77.1% -0.129 70
81.6% 91.5% *Smell of facility doesn't both((elg)é%l; | '90'0% -0.139 70
92.0% 96.3% Residence clean/tidy (RES) | '98'6% -0.143 69
69.8% 65.4% % Food tastes ok (RES) | '82.1% -0.158 67
87.8% 82.5% Staff help when needed (RES) | ’89'6% -0.169 67
76.5% 78.8% Staff show they care (RES) | ’85.5% -0.171 69
65.4% 77.8%8  You decide whatyou do eaigg‘g | '59.7% -0.176 67
65.4% 53.8% Can talk to Dr when needed (RES) | ’62'1% -0.180 58
74.1% 58004 S Il you WY ey e e | '81.0% -0.186 63
65.3% 60.5% Staffimvolve you In dec e sy | ’63.5% -0.204 63
93.8% 95.1% R e e (RES) | ’92.5% 0.213 67
61.7% 75.0% e e craons (RES) '69.0% 0.224 58
80.6% 80.8%  Food available when hungry (RES) | ’75-0% -0.227 56
90.6% 88.9% Personal/physical privacy respzt;céestg | ’94.2% -0.229 69
91.9% 83.7% Get help needed w/activities (RES) | ’95-3% -0.237 43
87.5% 88.3% Receive medical help when n((elg(éestg | '89.9% 0.252 69
81.3% 81.3%  «pjace doesn't need fixing up (RES) | ’72-7% -0.268 66
78.3% 74.2%  pctivities offered at right time (RES) | '75-5% -0.284 49
44.6% 6a.20p®  Someonewouldinow oL bt 541.8% -0.288 67

Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.

Your current score is: higher 4 or lower-¥.
I NRCPICKER
\ S CAMNADA
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Complex Continuing Care Resident Satisfaction-Priority Matrix - Would
Recommend Question (continued)

St. Joseph's Health Care London - WCW Combined

October 2011 (n=86)

Detail Correlation
Jan '07 Sept '09 Coefficient n size
% Positive Score
82.9% 81.3% Free to come/go as you Fg';gg‘; | ’81.4% -0.288 70
76.2% 75.0% Temperature of food ok (RES) | ’73'5% -0.295 68
80.5% 87.5%  staff skilled/knowledgeable (RES) | ’75-4% -0.298 69
Enough activities that use your
68.9% 70.5% mind (RES) | ’61.2% -0.325 49
Staff promptly answer your calls
60.3% 64.0%% (RES) 44.6% -0.329 65
69.2% 88.2%  xstaff will not get back at you (RES) | ’83'6% -0.331 55
74.3% 85.0%  Get help to eat when needed (RES) | '76'7% -0.334 30
*Not forced to do things you don't
81.9% 91.5% want (RES) ’90.1% -0.335 71
o o Enough opportunity for personal o
98.8% 96.3% activities (RES) 94.2% -0.340 69
74.5% 72.6% Enough activities on the unit (RES) | ’77'6% -0.352 49
Feel you can express feelings/
79.5% 88.9%¥ opinions (RES) 75.7% -0.353 70
* .
91.3% o249 O dontiake advaniage Byos '94.3% -0.364 70
89.3% 78.0% Treated how you want to be tr((-:éaéesti | '87.0% -0.364 69
83.0% 84.1% Comfortable place to live (RES) | '90-0% -0.388 70
74.4% 78.9% Free to make own choices (RES) | '71'2% -0.409 66
80.5% 78.8% Room is how you like it (RES) | ’69-1% -0.414 68
*Staff don't make you feel like
79.3% 86.6% burden (RES) ’83.8% -0.422 68
75.7% 85.5% Staft iy to understand fe e | ’72.1% -0.468 61
78.8% 74.4%  personal belongings are safe (RES) | '71'6% -0.495 67
88.9% 92.9% Spiritual/religious needs met (RES) | ’83'0% -0.529 53
79.1% 84.5% Enough games offered (RES) | '78.3% -0.655 46
Arrow represents statistically significant differences, at the 95 % confidence level, from your current score.
Your current score is: higher 4 or lower-¥.
I NRCPICKER
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Complex Continuing Care Resident Satisfaction-Performance Across

St. Joseph's Health Care London - WCW Combined

CCCI/LTC Living Environment (RES)
% Positive Score
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CCCI/LTC Activities (RES)

% Positive Score
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CCCILTC Dignity (RES)

% Positive Score
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CCCILTC Food (RES)
% Positive Score
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CCCILTC staff (RES)

% Positive Score
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CCCILTC Autonomy (RES)

% Positive Score
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Complex Continuing Care Resident Satisfaction-Performance Across

G T . Time
SSJQASL%E:I;& St. Joseph's Health Care London - WCW Combined
" October 2011 (n=86)

CCC/LTC Medical Care & Treatment (RES)
% Positive Score
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