
OWL ACCESS HELP & INSTRUCTIONS 
VIRTUAL ORIENTATION 2023 

What is OWL? 

• OWL is Western University's online learning management system.

Logging into OWL? 

• Please use your Western Identity - Western Technology Services - Western
University (uwo.ca) user id and password to log in.

• Help & Support
If you have any questions or experience any issues, please visit the OWL OWL :
Gateway : Help & Support (uwo.ca)

Log in Steps: 

1. Log in to OWL at  OWL : Gateway : Welcome (uwo.ca) using your UWO credentials.

2. OWL Log in basics are located at Getting Started - Students - OWL Help -
Western University (uwo.ca)

3. Choose OWL site named: PGME-2023
4. Once in the site, click on the appropriate Tab on the left-hand side.

I. Orientation (Opens June 5th)

II. CBME Orientation (Opens June 5th)

III. T2R- Transition to Residency (Wednesday’s from July 5th  - September 6th)

5. If you have trouble accessing your OWL account, please contact Western’s

Helpdesk at 519-661-3800 or x83800 or at WTS Help (uwo.ca)

6. WESTERN CREDENTIALS HELP:

a. If you have not activated your Western Identity (and received your Western 
Credentials), you may do so using the link below and following the ITS 
instructions. Western Identity Manager - Activate My Identity (uwo.ca)

b. In order to get your Western User ID and Password if you don't already have it, 
you will need Contact Us - Human Resources - Western University (uwo.ca)

c. Then, contact the Computer Accounts Office - Western Technology Services -
Western University (uwo.ca)  
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